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Key features
 5 Low fees – We keep fees as low as 
possible and work hard to provide 
value-for-money insurance benefits. 
Keeping costs down can make a big 
difference to your super balance at 
retirement.

 5 Size and strength – we’re one of 
Australia’s largest super funds, 
providing superannuation, insurance 
and retirement benefits to members 
throughout their working lives and 
retirement.

 5 Wide range of investments – we offer 
a range of investment options so you 
can choose the one that best suits 
your needs.

 5 Online information – latest fund  
updates, investment performance,  
forms, publications and calculators are  
all available on our website. You can  
also access your account details and 
conduct transactions online.

 5 Financial planning – you have access 
to a range of financial advice services 
and many of these are available at 

no additional cost. You can also pay a 
fee for more comprehensive financial 
advice, and if the advice relates to your 
super, it may be possible to have the 
fees deducted directly from your super 
account.

 5 Insurance cover – eligible members 
have access to flexible insurance 
benefits and options. 

 5 Income streams – Our income stream 
products let you stay with First State 
Super when you retire permanently or 
make the transition to retirement. You 
can easily transfer your super account 
balance into one of these products 
when you retire1 .

 5 Authorised for MySuper – First State 
Super is authorised to offer a 
MySuper product. The fund meets the 
MySuper standards for fees and costs, 
investment options, insurance and 
member communication.

1  Interests in the First State Super income stream 
products are issued by FSS Trustee Corporation. 
Before making a decision about acquiring a First 
State Super income stream you should consider the 
Member Booklet for income stream members available 
from our website and from customer service. 

If you’re comparing 
funds, make sure 
you’re not missing 
out on any of these 
important benefits 

How to ensure that your employer 
contributions are made to First State Super

 5 If you’re an existing First State Super member, you should give your member 
number to your payroll officer when you start your new job.

 5 To nominate us as your preferred super fund, simply complete the attached 
Choose First State Super form overleaf and give it to your employer.

Before you make a decision, make sure you read the Member Booklet available 
on our website and from customer service.

Best of all, your  
membership is portable  
so you can stay with  
First State Super even  
if you change jobs. 
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Choosing the right super fund is an important decision 
because it could have a big influence on the amount  
of money and lifestyle you’ll have in retirement. 
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Fees matter
Keeping costs down can make a big difference to your super balance at retirement. 

Comparison of superannuation products by fund1 June 2019 based on account balance of $50,000

First State 
Super

AMP Flex 
Super

Australian 
Super

BT Super 
for Life HESTA Hostplus MLC 

Fundamentals REST

Fees & costs (% pa)2

Member fee 0.12 0.30 0.28 0.18 0.15 0.18 0.00 0.14

Administration 0.18 0.00 0.00 0.53 0.10 0.00 0.31 0.10

Investment  
(* = includes admin fee)

0.80 1.68* 0.60 0.73 0.82 0.91 1.18 0.76

Investment option Growth Professional 
Balanced Balanced Active 

Balanced Core Pool Balanced Horizon 4 
Balanced Core

Total fees & costs (%) 1.10 1.98 0.88 1.44 1.07 1.09 1.49 1.00

Total fees & costs ($)  
Based on a $50,000 
balance

550 900 440 720 535 545 745 500

Returns (% pa)3 See note 3 See note 3

1 year to June 2019 7.7 6.1 8.7 7.4 7.3 6.8 7.6 6.0

3 years to June 2019 10.1 8.4 10.7 9.7 9.6 10.3 9.0 8.6

5 years to June 2019 8.3 7.7 9.5 7.7 8.3 9.7 7.9 7.4

7 years to June 2019 10.1 9.6 11.0 10.4 9.9 11.1 9.6 9.7

10 years to June 2019 8.8 8.8 9.8 9.4 9.1 9.7 9.0 9.0

Strategic asset 
allocation (%)4 75 / 25 75 / 25 70 / 30 70 / 30 72 / 28 76 / 24 68 / 32 76 / 24

Investment options  
(includes single &  
multi-manager options)

 12 101 11 45 11 25 46 15

Source: Chant West Pty Limited (www.chantwest.com.au) Fee Survey published September 2019.

Disclaimer© 

This table has been prepared by Chant West Pty Limited (ABN 75 077 
595 316) 1997-2019. You may only use this table for your own 
personal, non-commercial use. This table may not be copied, 
reproduced, scanned or embodied in any other document or 
distributed to another party unless you have obtained the prior 
written consent of Chant West to do so. The information above is 
based on data supplied by third parties. While such data is believed 
to be accurate, Chant West does not accept responsibility for any 
inaccuracy in such data. Past performance is not a reliable indicator 
of future performance. The products, reports and ratings do not 
contain all of the information that is required in order to evaluate the 
nominated service providers, and you are responsible for obtaining 
such further information. The data provided by Chant West does 
not constitute financial product advice. However to the extent that 
this data may be considered to be general financial product advice, 
Chant West warns that: (a) Chant West has not considered any 
individual person’s objectives, financial situation or particular needs; 
(b) individuals need to consider whether the advice is appropriate 
in light of their goals, objectives and current situation; and (c) 
individuals should obtain a Product Disclosure Statement from the 
relevant fund provider before making any decision about whether 
to acquire a financial product from that fund provider. A Financial 
Services Guide has been made available by Chant West through its 
website at www.chantwest.com.au.

Notes  

1. The products included in this survey are First State Super, AMP Flexible Super – 
Choice, AustralianSuper, BT Super for Life, HESTA, Hostplus, MLC MasterKey Super 
Fundamentals and REST.

2. Fees and charges are estimates and meant as a guide only. They are based on publicly 
available information and discussions with each provider. The investment charge is 
based on the latest investment fees and investment-related indirect costs available 
(including estimated performance fees) for the MySuper option (for a 45 year old), or 
if there is no multi-manager MySuper, the multi-manager option with 61-80% growth 
assets. For First State Super, the member fee of 0.12% is derived from the annual fee 
of $52 being applied to the assumed account balance of $50,000, adjusted for tax and 
rounded down. The amount will vary from 0.12% depending on the actual account 
balance. An additional administration fee of 0.15% pa, 0.18% pa adjusted for tax, is 
also included. 

3. The performance shown for all the products is for the MySuper option (for a 45 year 
old) or the multi-manager growth option (options with growth assets between 61% 
and 80%). Where no such option exists the MySuper option has been used. Prior to 
July 2012, the asset-weighted performance of First State Super’s Diversified option 
has been merged with Health Super’s Medium-Term Growth option. The returns shown 
above are after tax and investment fees but before administration fees. It is important 
to remember that past performance is not an indicator or guarantee of future 
performance. The returns and strategic asset allocation shown for AMP Flexible Super 
are for the closed Future Directions Balanced option that is similar to the new multi-
manager growth option, Professional Balanced, for which there is no return history. 

4. Based on the percentages of growth assets and income assets.

For important information about this comparison, refer to the disclaimer.
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Choose First State Super
Complete this form and give it to your employer’s HR or payroll offi  cer

This form is for employees 
who are not subject to 
Choice of Fund legislation. 
It is intended for employees 
who are under an award or 
other industry arrangement 
that allows them to choose 
the fund to which their 
compulsory contributions 
will be paid from a limited 
list that includes First State 
Super. If you’re unsure 
whether this applies to 
you, ask your employer 
before completing the 
form. If you are subject 
to Choice of Fund 
legislation, your employer 
is responsible for ensuring 
they comply with the 
legislative requirements.

1. Your personal details
Member number  Account number        Date of birth (DD-MM-YYYY)

 F S S U   
Title  Last name

 

Given name(s)     

Address

Suburb            State   Postcode

       

Daytime contact number Mobile number M     F

    

Tax fi le number  Employer name

     

Email (for security reasons, please ensure that your nominated email address is your personal email address and not a 
role-based email address such as employee_title@company.com.au)

2. Privacy
The personal information provided on this form is collected by and held for First State Super by the fund 
administrator, Mercer Administration, in accordance with the Australian Privacy Principles of the Privacy Act 1988 
(Cth), for the purpose of administering accounts and providing services associated with fund membership. 
For further information about how personal information is handled, please call us on 1300 650 873 or visit 
fi rststatesuper.com.au/privacy to view the privacy policy (a hard copy of the policy may also be provided 
on request). The policy contains information about access to and correction of personal information, how 
a complaint can be made about a privacy breach and other important information about how personal 
information is collected, used and disclosed.

3. Your choice nomination and declaration
Please cross � each box:

  Yes, I would like my employer to make contributions under my award or industrial agreement to 
First State Super. 

  I understand that by completing this form, I am applying to join First State Super as an employer 
sponsored member as a result of an arrangement between my employer and First State Super.

  I have read and understood the Member Booklet (Product Disclosure Statement) available at 
firststatesuper.com.au/forms.

 I have read and understood the First State Super privacy policy.

Signature          Date (DD-MM-YYYY) 

 
 

NOTE: Once your account has been activated and your fi rst contribution received (this will depend on when 
your payroll offi  cer sends your details and payment to us), we will send you a welcome pack containing the 
Member Booklet. 

4. Where to send your form
The original form must be sent to your employer or payroll offi  cer.
For more information and to make online enquiries visit fi rststatesuper.com.au or call us on 1300 650 873 
Monday to Friday 8.30am to 6.00pm AEST. 

It isn’t compulsory 
to provide your TFN 
but if you don’t, you 
may pay additional 
tax and your 
contributions may 
not be accepted. 
If you quote your TFN 
to your employer for 
super purposes, they 
may provide it to 
your super fund.

IMPORTANT! Any 
money you have in 
your existing fund(s) 
will remain there 
until you arrange a 
transfer. If you do 
transfer other money, 
make sure you check 
whether exit fees or 
penalties apply and 
whether insurance 
cover will be aff ected.

Please sign and
date form here.
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1  Financial planning services are provided by our financial planning business, State Super Financial Services Australia Limited, trading as StatePlus ABN 86 003 742 756  
AFSL No. 238430. StatePlus is wholly owned by First State Super. 

This is general information only and does not take into account your specific objectives, financial situation or needs. You should seek professional financial advice, 
consider your own circumstances and read our product disclosure statement before making a decision about First State Super. Call us or visit our website for a copy. 
Issued by FSS Trustee Corporation ABN 11 118 202 672, AFSL 293340, the trustee of the First State Superannuation Scheme ABN 53 226 460 365. Financial planning 
services are provided by our financial planning business State Super Financial Services Australia Limited, trading as StatePlus, ABN 86 003 742 756, AFSL No. 238430. 
StatePlus is wholly owned by First State Super. 
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Don’t forget...
 5 You can stay with First State Super wherever you work

 5 You don’t have to leave First State Super when you retire

 5 First State Super is open to anyone eligible to join a super fund

You have access to a dedicated financial planning 
service that provides a range of financial planning 
services.

  
Book online at firststatesuper.com.au/advice or call 1800 620 305 Monday to Friday 8.15 am to 8.15 pm  
(AEST/AEDT) to arrange an appointment.

Super can be quite complicated and sometimes you just want to know that  
you’re making the right decisions. Because the right decisions about your super 
can make a real difference to your financial future. 

So if you’ve got any questions, or you just want the comfort of knowing you’re 
on the right track, getting some advice can help. 

StatePlus1 is our financial planning business and is wholly owned by us. The 
team at StatePlus can answer simple questions about your super over the 
phone, or if your situation is more complex, prepare a full financial plan for you. 
It’s all up to you, no obligation. Book online at firststatesuper.com.au/advice or 
call 1800 620 305 (Monday to Friday 8.15am to 8.15pm AEST/AEDT) to arrange  
an appointment. 

1300 650 873 
+613 9131 6373

enquiries@firststatesuper.com.au 

PO Box 1229  
Wollongong NSW 2500

We’re here to help 

firststatesuper.com.au

http://firststatesuper.com.au/advice
http://firststatesuper.com.au/advice
http://firststatesuper.com.au

