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   Significant event notice 
 
 

In this Notice, FSS Trustee Corporate ABN 11 118 202 672 AFSL 293340, as Trustee for the 
First State Superannuation Scheme ABN 53 226 460 365 USI 53 226 460 365 001, advises 
changes to the insurance benefits available and increases in the premiums for these benefits. 
These changes are effective from 1 April 2020. If you have insurance through First State Super 
this Notice explains how the changes affect you and the premiums you pay. If you do not 
presently have insurance through First State Super, you should read this Notice in case you 
obtain insurance in the future. Please read this Notice in conjunction with the PDS and your 
relevant Member Booklet Supplement: Insurance at firststatesuper.com.au/pds to 
understand all the terms and conditions that may apply to you. 

 
 
Why insurance is changing? 
New government rules, known as Putting Members’ Interests First, are designed to help protect your super account 
balances from insurance arrangements that might not be right for you. The changes mean that from 1 April 2020 we 
cannot automatically commence any insurance cover until you are age 25 or older and have a super account 
balance of $6,000 or more, unless you actively apply for the cover earlier. It also means if you have automatic 
cover today this may cancel if you don’t let us know you want to keep it. You can find more information online at 
firststatesuper.com.au/keepmyinsurance 
 
 

Special insurance arrangements 
If you are employed by NSW Police Force as a Sworn Police Officer or by Ambulance Service of NSW as an 
Ambulance Officer, you may be covered by special insurance arrangements known as Police Blue Ribbon Insurance 
and Ambulance Officers’ Insurance, and these arrangements are not affected by these changes. However, if you are 
in one of these arrangements you may also have insurance with First State Super as a member of the Employer 
Sponsored Division and if so, this Notice applies to that insurance where indicated. Specifically, there will be 
increases to the cost of any insurance you have in your Employer Sponsored account. You can check your annual 
statement to see if you have insurance in an Employer Sponsored account – or simply call us if you’re still unsure. 
 
 

The cost of your insurance is changing 
These changes to insurance benefits have resulted in an increase of 5.4% to premium rates for unitised and fixed 
death and total and permanent disablement (TPD) cover. This will take effect from 1 April 2020 and will apply to 
all members who have insurance cover under the Employer Sponsored Division and Personal Division. The Employer 
Sponsored Division and Personal Division – cost of cover section of this Notice outlines the new insurance premium 
rate tables and instructions on how to calculate the cost of your cover. 
 

Important  
Insurance changes  
from 1 April 2020 
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Further information 
For additional information about insurance, including an explanation of terms underlined in this Notice, read your 
relevant Member Booklet Supplement: Insurance at firststatesuper.com.au/pds. These booklets will be updated to 
include the changes explained in this Notice from 1 April 2020.  
 
 
We’re here to help  
A super advisor can help you work out your options and what works best for you. Simple advice, which covers 
arrangements in your super account, is already included in your membership – so there’s nothing more to pay. 
 
To arrange an appointment, you can book online at firststatesuper.com.au/advice or call 1800 620 305.  

 
 
 
 
Employer Sponsored Division – what’s changing?  
 
Members with automatic cover on 1 April 2020 

If you’re a member with automatic cover, this section details if your insurance will be cancelled 
on 1 April 2020. Your cover could also cancel before 1 April 2020 for other reasons. Please read 
your relevant Member Booklet Supplement: Insurance at firststatesuper.com.au/pds. 

 

If your employer tells us you’re a NSW Sworn Police Officer or a NSW Ambulance 
Officer – this section does not apply to you. 

 
 
Insurance will be cancelled 
If you joined First State Super on or before 1 November 2019 and have automatic cover, this insurance may be 
cancelled on 1 April 2020 unless you tell us you want to keep it. This includes members who joined First State Super 
as a former member of Health Super and still have Income Protection cover that was provided automatically. If this 
affects you, we have already written to you. If you’re unsure if you’ve received a letter from us, or you simply 
want to be sure your insurance doesn’t cancel, the safest thing is to tell us you want to keep it. 
 
If you joined First State Super after 1 November 2019, and your automatic cover commences before 1 April 2020, 
then this insurance will be cancelled on 1 April 2020 if your account balance has remained below $6,000 during that 
time.  If you want to keep this insurance, then you need to tell us – otherwise it will be cancelled.  

 

Tell us if you want to keep your insurance1  To cancel or reduce your insurance 

1. Log in at firststatesuper.com.au/login, go to 
the Insurance page, select Insurance Express 
Online and then ‘Keep my existing insurance’, 
or 

2. Download and complete the Insurance opt-in 
election form at firststatesuper.com.au/forms 

 
When you tell us you want to keep your insurance, 
this applies to all your insurance. 

 1. Log in at firststatesuper.com.au/login, go to the 
Insurance page, select Insurance Express Online 
and then `Cancel my existing insurance',  
or 

2. Download and complete the Application to 
reduce or cancel insurance cover form at 
firststatesuper.com.au/forms,  
or 

3. Call us on 1300 650 873 

1 A request to opt in applies to all your insurance. If you only want to keep some of your insurance, you should opt in to keep 
your cover and then download and complete the Application to reduce or cancel insurance cover form at 
firststatesuper.com.au/forms to reduce your cover.  
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Changes to how automatic cover commences – death and TPD cover 
If your automatic cover commences after 1 April 2020 – this section details changes to the way 
automatic cover will commence.  

 

If your employer tells us you’re a NSW Sworn Police Officer or a NSW Ambulance 
Officer – this section does not apply to you and there are no changes to the way 
your automatic cover commences. 

 
 
Eligibility 
To be eligible for automatic cover, you must be a member of First State Super, aged 25 or over and less than 70 
years of age, have an account balance of $6,000 or more, and your employer must be a First State Super 
participating employer making your superannuation guarantee (SG) contributions to First State Super. 
 
If you already have automatic cover or previously had automatic cover in your First State Super account, you are no 
longer eligible for automatic cover. 
 
 
When does cover start? 
Your automatic cover will commence on the date you meet both the age and account balance eligibility 
requirements (the ‘eligibility date’), and we have received an SG contribution for you by a First State Super 
participating employer within 6 months of the ’eligibility date’. 
 
If we receive an SG contribution for you from your First State Super participating employer more than 6 months 
after your ‘eligibility date’, your cover will commence on the date we receive the SG contribution. 
 
 
Restrictions on cover 

Circumstance How cover is affected 

If we receive an SG contribution from 
your First State Super participating 
employer within six months of your 
‘eligibility date’ for automatic cover, 
but you are not at work on this date. 
 

While your automatic cover commences on your ‘eligibility date’, you 
are only eligible for limited cover until the date you meet the at work 
requirements, at which time you will be eligible for full automatic 
cover. 
 

If we do not receive an SG 
contribution from your First State 
Super participating employer within 
six months of your ‘eligibility date’. 
 
 

Your automatic cover will commence on the date that we receive the SG 
contribution but, for the first 12 months you are only eligible for limited 
cover. 

If, on the date 12 months after your automatic cover commences, you 
are: 

• at work, you will be eligible for full automatic cover from that 
date; 

• not at work, your limited cover will continue until the date you 
meet the at work requirements, at which time you will be 
eligible for full automatic cover. 

 
 
The assessment of whether your cover is limited cover is determined at the time of a claim.  Other restrictions may 
apply to your cover, please read your relevant Member Booklet Supplement: Insurance at 
firststatesuper.com.au/pds for further information. 
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Applying for early automatic cover – death and TPD cover 
From 1 April 2020, if you’ve joined First State Super but your account balance isn’t $6,000, or 
you’re not age 25 yet – you may be able to apply for early automatic cover. This means you 
don’t have to wait until you’re age 25 or for your account balance to reach $6,000. 

 

If your employer tells us you’re a NSW Sworn Police Officer or a NSW Ambulance 
Officer – this section does not apply to you. 

 
 
Who can apply? 
To be eligible to apply for early automatic cover, you must be a member of First State Super, aged 15 or over and 
less than 70 years of age, and your employer must be a First State Super participating employer making your SG 
contributions to First State Super.  

If you already have automatic cover or previously had automatic cover in your First State Super account, you 
cannot apply for this insurance.   
 
 
The application process 
To be considered, your completed Application for early automatic cover form must be received within 6 months of 
the date your employer sponsored account opened. If we receive your form quickly, within 30 days from the date 
your employer sponsored account is opened, we do not require any additional information. However, if it’s 
received after 30 days (but still within 6 months), then you will be required to answer some questions – but not the 
same level of detail about health and lifestyle as in a full application. In some cases, depending on your answers to 
our questions, your early automatic cover may be limited cover. 

Your Application for early automatic cover form will not be considered if it is received after 6 months from the 
date your employer sponsored account opened. However, you are still entitled to automatic cover once you meet 
the eligibility requirements including age and account balance requirements. 
 
 
When does cover start? 
Early automatic cover, will commence on the date we receive your fully completed Application for early automatic 
cover form where you have enough money in your account to pay for premiums. If you don’t have money in your 
account, we’ll still commence your insurance on the date we receive your application if a contribution or rollover is 
made within 6 months from the date your employer sponsored account opened, and we can deduct premiums – 
after this your application will no longer be valid.  We will write to you when your insurance commences. 
 
 
Restrictions on cover 

Circumstance How cover is affected 

If we receive your fully completed 
application form within 6 months 
from the date your employer 
sponsored account opened, but you 
are not at work on the date we 
received the application. 

 

While your early automatic cover commences on the date that we 
receive your fully completed application form, you are only 
eligible for limited cover until the date you meet the at work 
requirements, at which time you will be eligible for full early 
automatic cover. 

 

If we receive your fully completed 
application form after 30 days from 
the date your employer sponsored 
account opened (but still within 6 
months), and you’ve answered 
‘yes’ to any questions on the form. 

While your early automatic cover will commence on the date we 
receive your fully completed application form, you are only 
eligible for limited cover. 

 
Limited cover will continue until the earlier of: 

• the date you meet the automatic cover eligibility rules; or 
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Circumstance How cover is affected 

• if, on the date 12 months after your early automatic cover 
commences, you are: 
o at work, you will be eligible for full early automatic cover 

from that date; 
o not at work, your limited cover will continue until the 

date you meet the at work requirements, at which time 
you will be eligible for full early automatic cover. 

 
You can apply to be fully underwritten to have the limited cover 
restrictions removed at any time. 
 

 
 
The assessment of whether your cover is limited cover is determined at the time of a claim.  Other restrictions may 
apply to your cover, please read your relevant Member Booklet Supplement: Insurance at 
firststatesuper.com.au/pds for further information. 

 
 
 
 
Changes to start-up bonus cover options – death and TPD cover 
From 1 April 2020, if you’ve received automatic cover or applied for and received early 
automatic cover, you can still apply for start-up bonus cover options (death and TPD cover), 
however there will be some changes.  

 

If your employer tells us you’re a NSW Sworn Police Officer or an NSW Ambulance 
Officer – this section does not apply to you and there are no changes to the way 
start-up bonus and additional start-up bonus cover is offered to you.  

 
 
Who can apply? 
You can apply for the start-up bonus and additional start-up bonus cover if: 

• you have automatic cover or early automatic cover and you have not reduced it; and 
• we receive an SG contribution from your First State Super participating employer within 6 months of your 

‘eligibility date’ (for automatic cover only); and 
• your occupation is acceptable to the insurer; and 
• you are at work at the time of application. 

 
Additionally, if you have early automatic cover and you answered ‘yes’ to any questions on the Application for 
early automatic cover form, you cannot apply for this cover.  
 
 
The application process 
To be considered, your completed Start-up bonus cover for new employer sponsored members form must be 
received within 180 days of: 
• the date your super account receives its first SG contribution since your ‘eligibility date’ (for automatic cover); 

or 
• the date your employer sponsored account opened (for early automatic cover). 
 
You only have one opportunity to apply for start-up bonus and additional start-up bonus cover. 
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Employer Sponsored Division and Personal Division – cost of cover  
From 1 April 2020, the cost of cover is changing if you’re in the Employer Sponsored Division or 
the Personal Division. 
 
 
Unit based insurance 
Where you have unit based cover, the cost per unit is increasing from 1 April 2020 as set out in Table 1: 

 
Table 1: Employer/occupational insurance category 

 
Cost per unit per month1 

(deducted from your account) 
Employer/occupational insurance category Death only Death and TPD 

Basic Plus $3.55 $7.46 

Public Service + White Collar $3.55 $7.46 

Health $3.37 $7.08 

Government Trading Enterprise + Light Manual $4.00 $8.41 

Education $4.24 $8.92 

Emergency Services + Manual/Heavy Manual $4.22 $8.88 

Police $16.11 $33.88 
1The cost of cover includes the insurance administration fee of $0.05 per unit per month for death only 
cover and $0.10 per unit per month for death and TPD cover. This fee will not increase.  
 
 
Fixed amount insurance 

Where you have fixed amount insurance, the cost is increasing from 1 April 2020 as set out in Tables 2 and 3 below. 
 
Calculating the cost of fixed cover 

 
 
Example: Calculating the cost of fixed cover  

For an additional $50,000 death and TPD cover for Sue, a 39-year-old employee with an insurance category of 
Government Trading Enterprise, the premium is calculated as follows: 
 

Level of fixed 
additional cover 

$1,000s of cover 
(divide $50,000 by 1,000) 

Multiply by the annual 
premium per $1,000 of cover 

Annual/monthly 
premium 

 
$50,000 

 
50 

 
x $1.31 

 
= $65.50 

(or $5.46 per month) 
 
Note: The above example is illustrative only and is based on the factors stated. It should not be taken to contain 
or provide an estimate of the premiums payable by you. 

  

Using Tables 2 or 3 below: 
1. Work out your annual premium per $1,000 of cover, taking into account your age, your insurance category 

and whether the cover is death and TPD, or death only. 
2. Multiply by the number of $1,000s of cover you wish to apply for (your fixed cover amount divided by $1,000) 
3. Divide the annual premium by 12 for your monthly premium. 
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Fixed amount insurance – death only 

Where you have death only fixed cover, the cost is increasing from 1 April 2020 as set out in Table 2: 

 
Table 2: Annual premium rate per $1,000 of death only cover 
 

 Employer/Personal/occupational insurance category 

Age of 
member 
(years) 

Basic 
Plus 

Public 
Service + 

White 
Collar Education 

Government 
Trading 

Enterprise + 
Light Manual Health 

Emergency 
Services + 

Manual/Heavy 
Manual Police 

15-24 $0.33 $0.33 $0.39 $0.57 $0.47 $0.73 $2.79 

25 $0.33 $0.33 $0.39 $0.56 $0.47 $0.73 $2.79 

26 $0.33 $0.33 $0.39 $0.56 $0.46 $0.73 $2.79 

27-35 $0.33 $0.33 $0.39 $0.55 $0.45 $0.73 $2.79 

36 $0.33 $0.34 $0.40 $0.56 $0.47 $0.75 $2.86 

37 $0.34 $0.35 $0.41 $0.57 $0.48 $0.76 $2.93 

38 $0.34 $0.35 $0.42 $0.58 $0.48 $0.77 $2.97 

39 $0.35 $0.38 $0.45 $0.62 $0.53 $0.82 $3.18 

40 $0.37 $0.41 $0.50 $0.66 $0.56 $0.91 $3.49 

41 $0.40 $0.42 $0.50 $0.70 $0.58 $0.92 $3.53 

42 $0.46 $0.46 $0.55 $0.73 $0.61 $1.01 $3.90 

43 $0.51 $0.51 $0.61 $0.84 $0.71 $1.13 $4.34 

44 $0.58 $0.58 $0.69 $0.96 $0.80 $1.26 $4.88 

45 $0.66 $0.66 $0.79 $1.10 $0.92 $1.45 $5.59 

46 $0.76 $0.76 $0.91 $1.28 $1.08 $1.65 $6.38 

47 $0.87 $0.87 $1.05 $1.45 $1.22 $1.94 $7.45 

48 $1.01 $1.02 $1.22 $1.70 $1.42 $2.27 $8.71 

49 $1.06 $1.17 $1.40 $1.94 $1.63 $2.57 $9.89 

50 $1.12 $1.35 $1.61 $2.25 $1.89 $2.98 $11.49 

51 $1.00 $1.36 $1.63 $2.41 $2.03 $3.01 $11.62 

52 $1.08 $1.60 $1.92 $2.70 $2.27 $3.53 $13.58 

53 $1.17 $1.88 $2.25 $3.11 $2.60 $4.11 $15.81 

54 $1.28 $2.10 $2.51 $3.51 $2.95 $4.64 $17.84 

55 $1.41 $2.37 $2.84 $3.94 $3.31 $5.24 $20.15 

56 $1.60 $2.72 $3.27 $4.49 $3.77 $5.96 $22.92 

57 $1.83 $3.14 $3.77 $5.21 $4.37 $6.98 $26.87 

58 $2.26 $3.80 $4.56 $5.82 $4.89 $8.33 $32.03 

59 $2.81 $4.69 $5.63 $7.52 $6.31 $10.65 $40.96 

60 $3.36 $5.33 $6.40 $8.73 $7.34 $11.80 $45.43 

61 $4.05 $6.26 $7.50 $10.41 $8.75 $13.82 $53.16 

62 $5.19 $6.89 $8.26 $11.39 $9.57 $15.46 $59.49 

63 $5.51 $7.56 $9.06 $12.54 $10.54 $17.09 $65.74 

64 $7.01 $8.93 $10.70 $14.43 $12.12 $20.29 $78.07 

65-69 $7.01 $8.93 $10.70 $14.43 $12.12 $20.29 $78.07 
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Fixed amount insurance – death and TPD 

Where you have death and TPD fixed cover, the cost is increasing from 1 April 2020 as set out in Table 3: 

 
Table 3: Annual premium rate per $1,000 of death and TPD cover  
 

 Employer/Personal/occupational insurance category 

Age of 
member 
(years) 

Basic 
Plus 

Public 
Service + 

White 
Collar Education 

Government 
Trading 

Enterprise + 
Light Manual Health 

Health 
Super Own 
Occupation 

TPD1 

Emergency 
Services + 

Manual/Heavy 
Manual Police 

15-24 $0.69 $0.69 $0.83 $1.19 $1.00 $1.08 $1.53 $5.87 

25 $0.69 $0.69 $0.83 $1.18 $0.99 $1.06 $1.53 $5.87 

26 $0.69 $0.69 $0.83 $1.16 $0.98 $1.05 $1.53 $5.87 

27-35 $0.69 $0.69 $0.83 $1.15 $0.96 $1.02 $1.53 $5.87 

36 $0.70 $0.71 $0.84 $1.17 $0.99 $1.06 $1.56 $6.02 

37 $0.70 $0.73 $0.86 $1.20 $1.01 $1.09 $1.60 $6.17 

38 $0.72 $0.74 $0.89 $1.22 $1.02 $1.10 $1.62 $6.25 

39 $0.73 $0.79 $0.95 $1.31 $1.10 $1.17 $1.74 $6.69 

40 $0.78 $0.86 $1.03 $1.39 $1.17 $1.25 $1.91 $7.33 

41 $0.84 $0.87 $1.05 $1.45 $1.22 $1.31 $1.93 $7.43 

42 $0.97 $0.97 $1.16 $1.53 $1.29 $1.38 $2.13 $8.19 

43 $1.08 $1.08 $1.29 $1.77 $1.49 $1.59 $2.37 $9.12 

44 $1.21 $1.21 $1.45 $2.01 $1.69 $1.80 $2.67 $10.26 

45 $1.39 $1.39 $1.67 $2.31 $1.94 $2.08 $3.06 $11.75 

46 $1.58 $1.58 $1.90 $2.69 $2.26 $2.41 $3.49 $13.41 

47 $1.84 $1.84 $2.21 $3.07 $2.57 $2.75 $4.07 $15.67 

48 $2.13 $2.15 $2.57 $3.56 $2.99 $3.20 $4.75 $18.30 

49 $2.23 $2.47 $2.95 $4.08 $3.43 $3.67 $5.41 $20.78 

50 $2.35 $2.84 $3.39 $4.72 $3.97 $4.25 $6.28 $24.16 

51 $2.11 $2.86 $3.43 $5.08 $4.27 $4.56 $6.36 $24.44 

52 $2.26 $3.36 $4.04 $5.66 $4.75 $5.09 $7.42 $28.55 

53 $2.46 $3.94 $4.73 $6.52 $5.48 $5.86 $8.64 $33.25 

54 $2.69 $4.41 $5.28 $7.38 $6.20 $6.63 $9.75 $37.53 

55 $2.97 $4.97 $5.97 $8.28 $6.96 $7.44 $11.01 $42.37 

56 $3.36 $5.72 $6.86 $9.43 $7.93 $8.48 $12.53 $48.20 

57 $3.87 $6.62 $7.94 $10.95 $9.20 $9.84 $14.68 $56.49 

58 $4.74 $8.00 $9.59 $12.23 $10.28 $10.99 $17.51 $67.36 

59 $5.92 $9.87 $11.83 $15.80 $13.27 $14.20 $22.39 $86.14 

60 $7.07 $11.21 $13.45 $18.34 $15.41 $16.48 $24.83 $95.53 

61 $8.52 $13.15 $15.77 $21.88 $18.38 $19.67 $29.06 $111.80 

62 $10.90 $14.48 $17.37 $23.95 $20.12 $21.53 $32.52 $125.11 

63 $11.59 $15.89 $19.06 $26.37 $22.16 $23.70 $35.93 $138.25 

64 $14.72 $18.76 $22.49 $30.33 $25.49 $27.27 $42.68 $164.18 

65-692 $14.72 $18.76 $22.49 $30.33 $25.49 $27.27 $42.68 $164.18 
1 Former Health Super members with TPD Own Occupation definition - refer to your Annual Statement to see if this applies to 

you 
2 A restricted definition of total and permanent disablement applies from age 65 
 
 
The information in this significant event notice is general information only and does not take into account your specific 
objectives, financial situation or needs. Seek professional financial advice, consider your own circumstances and read our 
product disclosure statement before making a decision about First State Super. Call us or visit our website for a copy. Issued by 
FSS Trustee Corporation ABN 11 118 202 672, AFSL 293340, the trustee of the First State Superannuation Scheme ABN 53 226 460 
365.  Financial planning services are provided by our financial planning business State Super Financial Services Australia Limited, 
trading as StatePlus, ABN 86 003 742 756, AFSL No. 238430. StatePlus is wholly owned by First State Super. 


