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It’s been another busy 12 months, not just for our team at First State Super, but also for the 
wider superannuation industry. We have covered some of these developments in this edition 
of SuperNews, but make sure you check our website for updates. If you have any questions 
about this content, or general questions about your First State Super account, please give us 
a call or send us an email. In the meantime, thank you for your ongoing support. 

Welcome to the latest issue  of SuperNews

“  Our pre-mixed 
options had a good 
year to 30 June, 
with Diversified  
earning 10.8% and 
Balanced 8.6% ”

Policy review papers 
Two papers released by the government during 
the year have particular interest for our industry. 
They are the tax discussion paper Re: think, and 
the Productivity Commission’s research paper 
Superannuation Policy for Post-Retirement. 

The tax paper raised two very important 
questions about superannuation: How 
appropriate are the current tax arrangements 
for superannuation in terms of their fairness 
and complexity? How could they be improved? 
The paper also considers Australia’s ageing 
population and the implications of large 
numbers of people moving into retirement. For 
more information, visit www.bettertax.gov.au

The Superannuation Policy for Post-Retirement 
paper looks at two core elements of the  
retirement income system – when and how 
individuals access their superannuation. The  
when is about the ‘preservation age’, the age at 
which people can access their super savings,  
while the how is about the choice between lump 
sum withdrawals and income streams. 

Together, these two papers contain a number of 
proposals and suggestions, but no firm decisions 
have yet been made. Any reforms will address 
the level and fairness of superannuation tax 
arrangements and how well those arrangements 
deliver adequate and secure income for retirement. 

We’ll keep you informed as any policy initiatives 
and changes are announced. 

Volatility in Greece and China
Greece’s debt negotiations and China’s share 
market volatility contributed to uncertainty in 
investment markets during the year, while the 
ongoing low interest rate environment continues 

to make life difficult for anyone relying on fixed 
interest income. 

While bond yields in the US could start to 
creep up, the outlook for most other developed 
economies is for the low rates to be around for a 
while yet.

Falling commodity prices and the lower 
Australian dollar were the other main features of 
the year in investment markets. The lower prices 
of oil and iron ore in particular reflected lower 
demand from China. 

Despite the uncertainty and volatility, our  
pre-mixed investment options had a good year, 
to 30 June, with the Diversified option earning 
10.8% and the Balanced option 8.6%. 

What will we look like?
The government’s latest Intergenerational Report 
was released in March this year. The report looks 
at trends in population, workforce participation 
and productivity over the next 40 years, and it 
is a useful tool to help the government plan and 
manage its resources. We look at some of the key 
elements of the report on page 6. 

Member service centre rollout 
continues 
Giving members quick and easy access to our 
support services is one of our most important 
objectives. While online solutions are becoming 
increasingly popular, members still like being 
able to talk to someone face to face. This is 
why we are rolling out our network of Member 
Service Centres. Our second service centre was 
opened in Newcastle in May this year, and our 
first Victorian service centre is scheduled to 
open in Forest Hill later this calendar year. 
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There were some interesting reminders for 
investors to come out of the turmoil in Greece 
and China earlier in the year. 

 5 Share markets move up and down and these swings are a 
normal part of the market cycle. 

 5 Diversification across asset classes can provide 
protection against volatile markets. It can reduce the 
impact of a poor-performing asset sector and also reduce 
the likelihood of selling good quality growth assets at 
depressed prices.

 5 A well-diversified portfolio should include an allocation 
to bonds, cash and term deposits, even when interest 
rates are low.

 5 Be careful of the ‘gloom and doom’ mentality. When 
the gloom subsides, what may have seemed like a 
time to exit the share market is often recognised as an 
outstanding buying opportunity.

 5 If you’re uncomfortable watching your account balance 
fluctuate, think about finding a more suitable investment 
option. But be wary of being too conservative, 
especially if you have a long time horizon, because more 
conservative strategies may not provide the growth 
potential you need to achieve your goals.

Michael Dwyer AM
Chief Executive Officer

Lessons  
from volatility

Welcome to the latest issue  of SuperNews
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A pretty good year,  
       all things considered

Global markets
Major share markets around the world 
peaked early in the last quarter of the 
financial year as the turmoil in Greece 
during June caused extra volatility and 
lowered the full-year returns.

In China, the government has been 
encouraging investors to look outside 
property and this, together with lower 
interest rates, helped push the market 
(Shanghai Composite Index) up an 
astounding 108%. (It subsequently lost 
much of this ground.) The Japanese share 
market (Nikkei 225) was up 31% over 
the year, and despite the Greek problems 
in June, the Eurostoxx50 still managed a 
respectable 9.8% return. In the US, the 
S&P500 returned 7.4% over the year.

In contrast to the ongoing stimulus policies 
in Japan and Europe, the US central bank 
finally ceased additional stimulus in 
September 2014. This brought an end to 
the unprecedented bond-buying program 

The main themes influencing market sentiment during the year 
were the Greek debt crisis, slower growth in China and its volatile 
share market, the falling value of our dollar, the improving US 
economy, and rising residential property prices.

valued at USD$4.5 trillion since the 2008 
global financial crisis. Buying government 
bonds pushes up bond prices and lowers 
yields (interest rates) and it is the lower 
rates that encourage borrowing and 
stimulate economic growth.

Broadly speaking, the stimulatory 
measures have worked. The US economy 
has shown strong signs of recovery with 
increased investment in housing, lower 
unemployment and greater business 
spending. As a result, the Federal Reserve 
is expected to lift the official interest rate 
of 0.25% before the end of 2015.

Local markets
In Australia, lower commodity prices 
reduced export revenues, leading the 
Reserve Bank of Australia to drop official 
interest rates to 2% in the hope of 
encouraging growth in other industries. 
The lower interest rates pushed investors 
into the share market seeking better 
returns from dividends. 

Would you 
like a monthly 
investment 
update?
To suscribe, go to  
firststatesuper.com.au/
InvestmentUpdate
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Pre-mixed option (income stream) returns to 30 June 2015

Past performance is no guarantee of future performance.

	 High	Growth	 Diversified	 Diversified	SRI	 Balanced	 Capital	Guarded
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The market (ASX200 Accumulation Index) 
rose 5.7% for the year, and 4.5% of this 
was dividends – a healthy premium over 
bank deposit rates. 

The record low interest rates have pushed 
up property prices. The average Sydney 
residential property price rose 13.1% over 
the year to March 2015, raising concerns 
over both housing affordability and the 
risks to the economy should there be a 
correction at some point. The Melbourne 
property price average rose 4.7%.

“  The $A fell substantially  
over the year, which  
boosted the performance  
of international shares ” The Australian dollar also had an interesting 

year. Our dollar is often described as a 
‘commodity currency’ because demand tends 
to be driven by the need to purchase the 
commodities that we produce. As demand for 
iron ore and other metals fell over the year, 
the Australian dollar also fell, down 18.3% 
against the US dollar over the year.

The lower exchange rate should 
encourage foreign investment and local 
rather than overseas purchases and 
travel. Both these outcomes will help 
growth in industries other than mining.

Our returns
Our Diversified option returned 10.8% 
for the year to June 30, while the 
Balanced option returned 8.6%. The 
international shares component of our 
pre-mixed returns, enhanced by the 
currency movements over the year, 
contributed positively to the results.

International Equities was the best-
performing option with 20.4% for the 
year. The Property option returned 
12.7% as local and foreign investor 
demand pushed up prices.

In the fixed interest sector, while bond 
prices rose over the year, the low interest 
rate environment meant modest returns 
overall. Our Australian Fixed Interest  
option returned 5.7% for the year.

Looking ahead
At the time of writing, US shares look quite 
expensive, although signs of an up-tick in 
the economy and earnings should support 
share prices in the shorter term. In Europe, 
the resolution to the Greek crisis, whether 
temporary or longer lasting, could relieve 
the uncertainty and assist growth, which 
could flow through to share markets.

Locally, investors are looking for signs 
that our economic fortunes are less 
dependent on China’s waning appetite 
for commodities. The performance of 
commodity-producing companies has been 
a major drag on share market returns and 
the economy needs to adjust to a more 
sustainable growth footing. 

A lower exchange rate and low interest 
rates are both likely to help, though a 
number of risks remain including high 
levels of personal debt and rising house 
prices. In light of this, the pre-mixed 
options continue to be conservatively 
positioned, with higher than average levels 
of cash.
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A window to the future

Released every five years, the IGR assesses 
the long-term sustainability of current 
policies designed to help government 
manage its resources and improve our 
living standards. The IGR also offers  
some useful insights for your retirement 
planning.

Opportunities and challenges
Over the next 40 years, Australia faces 
a growing and ageing population, fewer 
people of working age, rising costs for 
health services, and a budget coming under 
increasing pressure. These demographic 
trends also suggest slower economic 
growth and lower national income.

How will the workplace change?
According to the report, the number of 
people working (the participation rate) will 
fall slightly as our population ages. More 
women will be working, although still at a 
rate below other advanced economies. The 
percentage of workers aged 65 plus will 
grow and there will be half as many workers 
under 65 for every person 65 and over. Our 
economy is expected to expand at an annual 
average of 2.8% over the next 40 years 
compared to 3.1% for the past four decades.

If you’re wondering what Australia might be like 40 years down the track, the 
government’s fourth Intergenerational	Report (IGR) released in March this year will 
give you some insights. The report provides a snapshot of Australia in 2055 including 
projections for population, workforce participation and productivity.

What does this mean for super savers?
Superannuation plays a key role in boosting 
retirement incomes and reducing reliance on 
the age pension. Compulsory super is currently 
9.5% of salary, and is scheduled to rise to 12% 
by 2026, helping ease some of the pressure on 
the age pension. 

The report has a number of implications for 
retirement planning. Firstly, it’s possible that 
people will be retiring a little later in life than 
the current generation. This means planning for 
a longer stay in the workforce, and it also means 
that you can take advantage of additional years 
of compulsory super contributions. 

Secondly, with people living and staying active 
for much longer, you’ll need to take measures 
to help your super savings last the distance. 

Thirdly, with the cost of health and related 
services expected to increase markedly, it’s 
possible that savers will be required to help 
offset some of these expenses, especially if the 
projected growth in average salaries eventuates.

Finally, the big shifts identified in the report – 
notably the projected pressure on government 
income and increases in its spending – suggest 
that future generations will have to take greater 
responsibility for funding their own retirement 
and rely less on the age pension. 

What will we look  
like by 2055?

 5 Australia’s population will be 
around 40 million

 5 We’re living longer, which will 
increase demand for health 
and aged care services

 5 There’ll be half as many 
young workers for each 
worker 65+, which means 
fewer taxpayers

 5 The workplace will feature 
more women and mature age 
workers

 5 Our economy will grow at a 
slightly slower rate

Key points
 5 Make the most of current 

pension rules… there could 
be changes on the way

 5 Talk to your financial adviser 
about any future rule 
changes

 5 Consider regularly reviewing 
and updating your retirement 
plans To read the full report, go to treasury.gov.au/PublicationsAndMedia/

Publications/2015/2015-Intergenerational-Report

What does it mean for retirees?
Superannuation plays a key role in boosting retirement incomes, as well as supplementing and 
reducing reliance on the age pension. Under the present arrangements, most people have access to  
at	least	a	part	pension,	in	addition	to	super	and	other	benefits.	

The government is currently reviewing the system, especially things like access to super (the 
preservation age), lump sum withdrawals, and age pension access. It is likely that the rules may change 
over	the	next	few	years	so	make	sure	you	speak	to	a	financial	adviser	if	you	have	any	questions.	
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A window to the future

Source: treasury.gov.au/PublicationsAndMedia/Publications/2015/2015-Intergenerational-Report

Average annual  
real GDP growth %

Debt/Surplus

Health spending

3.1%

2.8%

Debt 15.2% of GDP

4.2% of GDP 
($2,830 per person)

5.5% of GDP 
($6,460 per person)

Headcount

Median age

Life expectancy 
at 60

36.8 years 40.4 years

26.4 29.1 31.5 33.3

23.8m 39.7m

Average income

Participation rate

Women aged  
15-64 in work

$66,400 $117,300

All 64.6%

12.9%65+

All 62.4%

17.3%65+

66% 70%

Today 2055

Workforce

Population

Economy

Australia in 2055

(last 40 years) (next 40 years)

Regularly review your retirement plans
According	to	the	IGR,	in	2035	people	aged	60	can	expect	to	live	about	two	to	three	years	longer	than	
they can expect to live now. With life expectancy increasing, it’s worthwhile regularly revisiting your 
retirement plan to ensure it continues to meet your needs.

2035

 Surplus 1.3% of GDP Surplus 0.5% of GDP

–

4.0% of GDP 
($3,500 per person)

32m

–
29.3 31.5

$87,900

All 64%

16.9%65+

–

Number of people aged between 15 
and 64 for every person aged 65

Age 65+

Age 85+

Age 100+

4.5

3,600,000

500,000

5,000

2.7

8,900,000

2,000,000

40,000

3.2

6,200,000

1,000,000

11,000
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‘smart beta’
is a smart strategy

Why

What is active management?
An active investment manager relies 
on company and economic research 
to choose stocks they believe will 
provide better returns than the market 
as a whole. They’re often called stock 
pickers. Active management can 
(potentially) deliver better returns 
and lower risk than the overall market 
because active managers are usually 
good at avoiding excessively risky or 
over-priced stocks. 

The main drawback of active 
management is cost. Researching 
companies can be expensive, and so are 
the transaction costs associated with 
frequently trading in and out of stocks.

With global interest rates at 
very low levels, and global 
asset prices at very high levels, 
it’s a tough market if you’re 
looking for good investment 
opportunities. Smart beta is a 
reasonably new strategy that 
helps us earn a competitive 
return at a reasonable price. 

This article explains smart beta 
and how it can deliver a cost-
effective return to members. 
We begin by discussing active 
and passive management, which 
are at the core of our smart beta 
strategy. 

What is passive management?
A passively managed portfolio (often called 
an index fund) is designed to track the 
performance of a particular index such as the 
S&P/ASX200 Index for Australian shares. It 
tracks the index by holding the same stocks in 
the same proportion as the index weightings, 
which means you don’t incur the cost of 
researching lots of individual companies. 

The main advantages of passive 
management are:

 5 low transaction costs and tax efficiency 
because of the lower trading volumes 

 5 comparatively strong performance – in 
many markets, passive management 
has matched or exceeded active 
management (after fees). 

Our single sector options for Australian equities, 
international	equities,	Australian	fixed	interest	and	
international	fixed	interest	are	all	passively	managed.	
In addition, within our pre-mixed options (High Growth, 
Diversified,	Balanced	and	Capital	Guarded)	we	use	
passive management for part of their Australian equities, 
international	equities	and	fixed	interest	exposure.

Our passively managed portfolios
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Before we get to smart beta, we should 
explain beta. Beta is measure of an 
investment’s response to swings in the 
market. If an investment (also called a 
security) has a beta of 1, its price tends to 
move in line with the market. So a market 
index will, by definition, have a beta of 1. 
A beta of less than 1 means the security is 
less volatile than the market, while a beta 
greater than 1 means the security is more 
volatile than the market.

‘Smart beta’ refers to a way of earning 
a premium over and above the beta 
returns available from traditional passive 
management. Under a smart beta approach, 
a market index is used as the starting point, 
but it is then modified in one or more of 
the following ways: 

 5 Lower quality companies may be 
excluded from the index. This might 
include companies with too much 
debt or companies whose profits vary 
dramatically from year to year.

Enter smart beta
We are also introducing a similar smart 
beta strategy for global equities, focused 
on emerging markets such as China,  
South Korea and Taiwan. 

Looking forward, we will continue to use 
combinations of passive, active and  
‘smart beta’ management across all the 
fund’s investments as a way of providing 
cost-effective returns to members. 
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The chart shows that the index of ‘value’ stocks (MSCI Emerging Markets Value Index)  
has consistently outperformed the broader market (MSCI Emerging Markets Index)

 5 Holdings of more expensive stocks 
may be reduced or removed, or we 
may hold more of a less expensive 
stock, which tend to outperform the 
broader market over time.

 5 A better level of diversification may  
be introduced. Market indices tend to 
be well diversified but from time to 
time, they can become overweighted 
in one sector.

This type of index modification does not 
require the same level of analyst resources 
and trading activity as traditional active 
management, so we can gain most of the 
benefits of active management at a cost 
that is closer to passive management.

So far we have introduced a smart beta 
strategy for Australian shares focused on 
smaller company stocks, an area where 
historically, screening out lower quality 
companies and tilting to less expensive 
companies has been a rewarding strategy. 
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Your fund in the community
Member Service Centre opens in 

The Newcastle office is our first regional 
centre and the largest to be located 
outside the Sydney and Melbourne 
metropolitan areas.

We spoke to Newcastle Branch Manager 
Peter Breadner about the services available 
to members and his plans for the new centre. 

‘We have 45,000 members here in the 
Hunter region, the majority of whom  
work in education, health and  
service-based vocations, including law 
enforcement, emergency services and  
other organisations that care for the 
Newcastle community’, said Peter.

‘Our members in the Newcastle and Hunter 
region can now access our services and 
advice on their terms – whether that’s over 

In May this year, we opened our Newcastle Member Service Centre. 
The Newcastle opening follows the launch of our Parramatta service 
centre in September last year, and we are on track to open our first 
Victorian centre in Forest Hill later this calendar year. 

the phone, transacting online, or walking 
into our Hunter Street office.’

“  Our members represent  
almost 10% of Newcastle’s 
population. This is a city 
and region full of exciting 
prospects and it is  
wonderful that we can  
be a part of that. ”‘Financial advice is obviously our most 

popular service, but members also come 
to see us to start an income stream, 
update their personal or account details, 
or just ask a question or two.’ 

‘We’re here because our members need us 
here. Planning and preparing for a financially 
secure retirement can be complex. Each 
of our members has unique needs and 
aspirations and our team of financial 
advisers are in Newcastle ready to help.’

We’re here to help
Our service centres give 
members in the local area 
the opportunity to talk to 
someone face to face.

Members often have a simple 
question about their super or 
just want to fill out or drop off 
a form. Others might want to 
set up a new account or talk 
about their wealth creation or 
insurance needs. 

Our Newcastle team

The Western Bulldogs free community health initiative was created to help 
support men living and working in the western suburbs of Melbourne. 

It was a free program running over 15 weeks from March to July this year, educating 
men in the west about health and wellbeing. 

Our involvement in the program was to provide free educational seminars on How  
to make the most of your super.

Our	five	educational	sessions	attracted	241	men	from	the	five	western	councils.	Over	
2,000 men signed up for the program online and more than 700 attended the expo. 

Sons of the West

Newcastle
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Financial planning advice is provided by First State Super Financial Services Pty Ltd ABN 37 096 452 318, AFSL 240019.
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Earlier this year, we sponsored the 
Melbourne Health Excellence in  
Nursing awards. 
The event was held at the Sofitel in May with 
approximately 400 nursing staff and guests attending.

First State Super was the major sponsor for this  
event and we have committed to this sponsorship 
for two years. We have a longstanding association 
with Melbourne Health spanning more than 50 years 
and over 5,000 Melbourne Health employees are 
members of the fund. 

It was an evening for the nurses to recognise the 
efforts of their peers and let their hair down. It 
was also a great opportunity to build on the strong 
relationship that already exists between our two 
organisations. 

Nurses excellence awards 

For the last five years, First State Super has sponsored the Financial 
Literacy Scholarship as part of the NSW Premier’s Teacher Scholarships. 
The scholarship enables teachers to build their skills in financial  
literacy education by investigating a particular educational issue. 

Sue Powell, an economics, commerce and geography teacher at Killara High School,  
was last year’s winner. ‘I applied for the financial literacy scholarship, which is 
sponsored by First State Super,’ she said. 

“  The name of my project is Online and the Bottom Line and what I’m 
trying to do is focus on 14 and 15-year-old kids and try to get them to 
understand the world of finance to make better financial decisions.”Sue used the scholarship to visit leading institutions and businesses to look at  

online learning tools and incorporate the best of these into a series of virtual case 
studies which can be used in the classroom.

The trip included visits to San Francisco, Seattle, New York and London.  
‘San Francisco is so close to Silicon Valley, so I was able to see how the tech nerds 
introduce technology in the classroom.’

‘Seattle is the home of Microsoft and they have an amazing learning centre there.  
And the students at Killara High love playing the Australian share market game,  
so I wanted to see what the New York Stock Exchange does.’ 

Financial Literacy
Scholarship winner 

Killara High School’s Sue Powell 
used her Financial Literacy 
Scholarship to learn more about 
financial	literacy	in	the	world.	
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While you can gift or transfer assets of any 
value, if you stay within certain government 
limits you could increase your social security 
benefits. But if you exceed the government’s 
allowable gifting amount, your rate of 
pension or allowance may be reduced.

What is ‘gifting’? 
Some examples of ‘gifts’ for Centrelink 
purposes include:

 5 ‘Forgiving’ a loan;

 5 Transferring an asset for less than its 
market value, e.g. transferring a car or 
property to someone for less than its 
true value. The difference between the 
market value and the amount received 
for the asset is considered to be a gift 
by Centrelink;

 5 Putting money into a family trust that  
you or your partner do not control;

 5 Paying school fees for grandchildren.

Money gifted to your spouse/defacto is not 
classified as gifting.

When it comes to gifting, 
      make sure you know the rules

Allowable gifting limits
You have a ‘gifting free’ amount of 
$10,000 every financial year. If your 
total gifting in a financial year exceeds 
$10,000, the excess will be assessed 
as a ‘deprived asset’. This is called the 
$10,000 rule.

A maximum of $30,000 can be gifted 
over a rolling five-year period, but must 
not exceed $10,000 in any single year 
to avoid the deprived asset rule. This is 
called the $30,000 rule. 

The same amount applies to singles 
and couples.

Centrelink assessments
Centrelink will assess all gifts that you 
make to see how they have directly or 
indirectly reduced the assets available 
for your personal use and whether they 
have exceeded the allowable amount. 
You must tell Centrelink about any gifts 
or transfers within 14 days of gifting.

Can gifting improve my pension 
entitlements?
If you are a part-age pensioner affected by 
the assets test, gifting may reduce your assets 
and give you a slightly higher age pension 
entitlement. If you have excess funds that 
you would be comfortable to gift to the 
children, bearing in mind the limits outlined 
above, then this strategy might be worth 
considering. Total gifting of $30,000 over 
three years (maximum $10,000 per annum) 
could increase your age pension payments 
by $15 a fortnight each year for three years, a 
total of $45 a fortnight (or $1,170 a year) by 
year three1. 

1  Assumes total assets are between $205,500-$779,000 (single homeowner) OR $291,500-$1,156,500 (couple homeowner). 

This is a general example used as an illustration only and does not take into account your specific objectives, financial situation or needs. You should consider 
your personal circumstances and seek financial advice if you are unsure about what’s right for you. Financial planning advice is provided by First State Super 
Financial Services Pty Ltd ABN 37 096 452 318, AFSL 240019.

Want to know more?
Call our customer service team  
on 1300 650 873 if you have  
any questions about gifting  
or more general questions  
about your personal finances. 

If you’re thinking of ‘gifting’ some of your assets or savings, make sure you understand the implications 
for the age pension and other Centrelink benefits.

SuperNews | September 2015
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can be
  challenging 
but rewarding

Anyone who has done volunteer work – maybe at a school fete, the 
canteen or a local committee – knows that it can leave us feeling 
good, knowing we did something useful for the community. 

Volunteering

Tips for volunteers

firststatesuper.com.au  |  Call 1300 650 873  |  Email enquiries@firststatesuper.com.au

Volunteer because you want to. People who volunteer under pressure from a partner or friend usually  
don’t get the real benefits of volunteering.

Half a day a week is usually enough. According to Dr Anderson, ‘There appears to be a tipping point after which  
greater benefits no longer accrue. The ‘sweet spot’ appears to be at about 100 annual hours, or 2-3 hours per week.’ 
(This applies to formal volunteering, not to looking after grandchildren.)

Get the flexibility you need. People want the flexibility to volunteer in ways that suit them. Most people volunteer to 
find the rewards that paid work offered, such as being useful and building friendships. But if possible, you should try to 
achieve this on your terms. 

Seek work which exercises your skills. We all have skills, from sheer charm to high level competencies. But finding a 
fit for your high level skills may not be easy. The more your skills are engaged, the better your chances are of enjoying 
your volunteer work. 

A supportive workplace. If possible, visit the workplace and get a sense of the people you’ll be working with.  
It’s most rewarding to volunteer with people who will respect you and appreciate the work you do. 

Different features of the workplace may also be important, so you need to decide in advance whether the workplace needs to 
be tidy, creative, structured, office-based or outdoors and so on. 

Properly managed volunteering can have us feeling better about ourselves, strengthen our purpose and increase our happiness. 

1
2
3
4
5

1  Anderson N, Rotman Research Institute August, 2014 http://www.baycrest.org/smart-aging/mental-health-sa/evidence-mounting-that-older-adults-who-
volunteer-are-happier-healthier/ which reviewed 73 studies on volunteering

2  Christelis, Loretti, Cobrescu, The Impact of Social Activities on Cognitive Ageing: Evidence from 11 European Countries. Working Paper 2012/07, CEPAR 
(Centre of Excellence in Pop Ageing Research)

Retirees can also get benefits from 
volunteering. According to research 
conducted by Dr Nicole Anderson in 
August 20141 , retirees who regularly 
engage in volunteer work usually have 
better health, less depression and live 
longer. Dr Anderson studied people  
aged 50 and over who volunteered in  
not-for-profit organisations. 

Dr Anderson’s research also shows that 
volunteering often improved the health 
of retirees with conditions such as 

hypertension. Other research2 shows 
that volunteering can actually ‘have 
direct neuro-hormonal influences on the 
brain, including the reduction of stress’. 

Many retirees report that 
volunteering carried them through 
the ‘disenchantment phase’ that 
often accompanies the transition to 
retirement. But volunteering also brings 
challenges, so here are some tips for 
getting the most from your volunteering 
activities.

According to research 
retirees who regularly 
engage in volunteer work 
usually have better health, 
less depression and  
live longer.
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  New disclosure documents from  
1 July 2015

On 1 July 2015, we released updated Product Disclosure 
Statements (PDSs). The PDSs contain product details and 
other important information about your membership. The 
updated documents are available on our website and from 
customer service.

  Tightening of the age pension 
assets test 

The May budget had few super-related proposals but 
there were some important changes to age pension 
arrangements. The government announced an increase in 
the value of assets you can have in addition to your family 
home and still qualify for a full age pension. 

Further, the government has changed the rate at which the 
age pension ‘tapers’ based on your assets above the ‘assets 
free area’ from $1.50 to $3.00 for every $1,000 above the 
threshold. This proposal effectively reduces the upper level 
of allowable assets before the age pension cuts out.

The superannuation system changes regularly. While many of these changes may 
not have a direct impact on your super, we like to keep you informed about recent 
changes and proposals.

Important

about your

super
information  

Early access to superannuation for 
people with terminal illness
On 1 July 2015, the government amended the provision for 
accessing	superannuation	for	people	suffering	a	terminal	illness.	

Under the previous provision, a person with a terminal illness 
was required to obtain medical 
certifications	that	they	have	less than 
12 months to live.	Effective	from	1	July	
2015, the life expectancy period is 
24 months , although	the	certification	
period for claiming a terminal illness 
insurance	benefit	remains	at	12	months.

 Federal Budget 2014-15
For a summary of the superannuation and other announcements made 
in the Federal Budget in May this year, see the budget summary under 
News on our website. 
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For more information about changes to your  
First State Super account, visit firststatesuper.com.au

 Update to Standard Risk Measures 
The Standard Risk Measures help members understand the underlying risk and return characteristics of our investment options. 
Following our latest review, we made a number of changes to the expected frequency of negative returns and the risk bands of 
our investment options. These changes are shown in the table: 

 5 On 1 July 2015, the estimated 
investment management fees, 
performance-based fees and indirect 
cost ratios changed. The new figures 
are included in the Member Booklet 
Income Stream dated 1 July 2015 that 
is on our website under Publications. 
You can also request a copy from 
customer service.

 5 The investment fees for each of the 
pre-mixed investment options (High 
Growth, Diversified, Diversified SRI, 
Balanced and Capital Guarded) include 
the trustee’s charge of 0.03% per year 
and transaction costs. From 1 January 
2016, the trustee’s charge will be 
increased to 0.04% per year.

 5 The investment objective for the 
Capital Guarded option has changed 
(effective 1 July 2015) from CPI + 
3.0% pa to CPI + 1.5% pa over rolling 
10-year periods net of tax and fees. 

 5 The Balanced investment option’s 
growth/income allocation weighting 
changes from 50% growth assets/50% 
income assets to 55% growth 
assets/45% income assets. There is 

no change to the underlying asset 
allocations. The growth/income 
allocation has been adjusted to 
reflect the existing underlying asset 
allocations of the Balanced option. The 
reclassification of the growth/income 
allocation for the Balanced option has 
not increased the risk factor of the 
investment option.

 5 Since 1 July 2015, we have been 
gradually switching the proportion 
of listed to unlisted assets in 
our Property investment option 
from 35% listed/65% unlisted to 
65% listed/35% unlisted. We are 
making this change to increase 
diversification benefits, potentially 
reduce investment fees and improve 
liquidity. Currently, most of our 
unlisted property assets are located 
in Australia, which means that 

investors are heavily exposed to 
the performance of the Australian 
property market. In contrast, the listed 
property component is invested in 
global property assets located across 
all major developed economies. 

 5 We have also been reducing the 
foreign currency hedge ratio for our 
International Equities option. Our 
objective is to gradually reduce the 
currency hedge to zero by mid-2016. 
When the currency hedge is removed, 
all positive and negative movements 
in the underlying foreign currency will 
be reflected in the option’s returns, 
which will slightly increase the risk of 
this investment option. This change 
may also mean a lower investment 
cost because we are not paying the 
cost of the currency hedge.

 Changes to fees, objectives and asset allocation

Expected frequency of negative returns Risk band
Investment option To 30 June 2015 From 1 July 2015 To 30 June 2015 From 1 July 2015

High Growth 4.9 times every 20 years 5.0 times every 20 years

Diversified 4.2 times every 20 years 4.4 times every 20 years

Diversified SRI 4.2 times every 20 years 4.4 times every 20 years

Balanced 3.2 times every 20 years 3.5 times every 20 years

Capital Guarded 1.2 times every 20 years 1.6 times every 20 years

Australian Equities 6.0 times every 20 years 6.4 times every 20 years

Australian Equities SRI 6.0 times every 20 years 6.4 times every 20 years

International Equities 5.5 times every 20 years 5.9 times every 20 years

Property 3.6 times every 20 years 4.8 times every 20 years Med high (Band 5) High (Band 6)

Australian Fixed Interest 2.0 times every 20 years 3.0 times every 20 years Medium (Band 4) Med high (Band 5)

International Fixed Interest 1.4 times every 20 years 1.6 times every 20 years
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Service and advice
Phone 1300 650 873
Fax  1300 722 072
Email  enquiries@firststatesuper.com.au
Web  firststatesuper.com.au
Post  PO Box 1229, Wollongong NSW 2500
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This document contains general information only and does not take into account your specific objectives, financial situation or needs. 
Before making a decision about First State Super, consider the Product Disclosure Statement (PDS) for the product you currently hold or are 
considering. The PDS is available from firststatesuper.com.au or by calling 1300 650 873. FSS Trustee Corporation ABN 11 118 202 672  
AFSL 293340 is the trustee of the First State Superannuation Scheme ABN 53 226 460 365.

Newcastle Member Service Centre  
199-201 Hunter Street  
Newcastle NSW 2300

Sydney	CBD  
Level 21, 83 Clarence Street  
Sydney NSW 2000 

Parramatta Member Service Centre  
36-46 Cowper Street  
Parramatta NSW 2150

Ballarat 
46 Lydiard Street  
South Ballarat VIC 3350

Ballina  
Shop 3, 35 Fawcett Street 
Ballina NSW 2478 

Canberra  
Level 1, The Realm,  
18 National Circuit 
Barton ACT 2600

Coffs	Harbour	 
Suite 8, 71 Albany Street  
Coffs Harbour NSW 2450

Dubbo  
66 Erskine Street  
Dubbo NSW 2830

Erina (Gosford)  
Platinum Building Suite 3, 1.04b  
4 Ilya Avenue 
Erina NSW 2250

Frankston  
Suite 24A, 435 Nepean Hwy  
Frankston VIC 3199

Port Macquarie  
Suite 2, Level 5 
41-47 Horton Street  
Port Macquarie NSW 2444

Bendigo  
8 Garsed Street  
Bendigo VIC 3550

Geelong  
Office 6, Suite 1, Level 1  
27-31 Myers Street  
Geelong VIC 3220 

Liverpool  
Suite 29, Level 2 
215-219 George Street  
Liverpool NSW 2170

Mt Waverley  
Suites 11, 12 & 1.12  
203-205 Blackburn Road  
Mt Waverley VIC 3149

Niddrie  
Suite 14, Level 2 
326 Keilor Road  
Niddrie VIC 3042

Nowra  
The Office Connection 
81 North Street  
Nowra NSW 2541

Orange  
14 Sale Street  
Orange NSW 2800

Our financial planning locations
You can arrange a face-to-face appointment with a planner at the locations listed below. We also have a number of 
Member	Service	Centres	where	you	can	arrange	an	appointment,	fill	out	or	drop	off	a	form,	or	ask	a	question	about	
your account. In addition, we can arrange appointments in venues such as clubs, halls and meeting rooms if this is 
more convenient. Our website has details of these appointment locations.

Albury  
560 Englehardt Street  
Albury NSW 2640

Melbourne	CBD  
Level 13, 15 William Street  
Melbourne VIC 3000

Penrith  
Penrith Serviced Offices 
Suite 5, Level 1 
331 High Street  
Penrith NSW 2750

Tamworth  
Atrium Business Centre  
345 Peel Street  
Tamworth NSW 2340

Wagga Wagga  
2/39 Fitzmaurice Street  
Wagga Wagga NSW 2650

West Perth  
The Park Business Centre  
45 Ventnor Avenue  
West Perth WA 6005

Wollongong  
Synergy Serviced Offices  
Level 1, 1 Burelli Street  
Wollongong NSW 2500

(from late September) 
Shop 1, 88-90 Crown Street 
Wollongong NSW 2500

Permanently staffed offices

Meetings available by appointment

Financial planning advice is provided by First State Super Financial Services Pty Ltd ABN 37 096 452 318, AFSL 240019.

http://firststatesuper.com.au
http://firststatesuper.com.au

