
Investments
Helping build Australia’s

largest convention 
centre

page 6

Retirement living
Is it wise

to downsize?

page 8

Financial literacy
The key to better 

financial decisions 

page 10

another 
good year  
for returns

Investment markets 
deliver the goods 

September 2014



The ongoing recovery in global share 
markets underpinned the strong 
performance of our investment options 
for the year to 30 June 2014. The 
local share market was up 17% and 
international shares rose more than 
20%, which supported a 14.7% return 
for our Diversified option and a 11.9% 
return for our Balanced option. 

While shares recorded the best 
performances, bond markets also had 
a good year reflecting the market’s 
expectations for a continued low 
interest rate, low inflation environment.

Michael Dwyer AM
Chief Executive Officer

      a YEAR of 
     CHANGE
GOOD returnsand
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Changes and proposals
A number of changes and proposals regarding 
superannuation were announced during the year. 
Some of the areas subject to change include the 
superannuation guarantee rate, the contribution caps 
and refunds, tax rates and Centrelink entitlements.  
We discuss a number of these changes and proposals 
from page 12. 

We need smarter regulation
The current inquiry into our financial system (the  
Murray Inquiry) has released its interim report and 
among other things, it has questioned the role that 
both overregulation and inefficient regulation play 
in increasing the costs of superannuation. A strong 
regulatory framework is important to ensure the security 
of superannuation savings. We welcome the call to 
examine efficiencies to make sure the focus is on 
‘smarter’ regulation. The inquiry’s final report is due  
for release in November this year.

Member service comes in-house
Earlier this year, we brought our phone-based member 
service team ‘in-house’ having previously outsourced 
this service to our external administrator. Our member 
service team provides a vital support service and 
bringing the team in-house will make it easier for us 
to respond to your inquiries and suggestions, and 
implement further improvements. 

Regional office rollout continues
We are continuing to expand our financial planning 
offices. We want to make it simple and convenient for 
members to deal with us, and building our presence 
in regional locations through our network of member 
offices will help us deliver this convenience. We now 
have offices in most metropolitan and regional locations 
in NSW and Victoria, and we also have offices in 
Canberra and Perth. See page 15 for a list of locations.

Income stream ‘deeming’ changes on the way
From 1 January 2015, the deeming rules will be extended to superannuation account-based income 
streams. This means all financial assets will be assessed under the same rules for Centrelink and Department 
of Veterans’ Affairs (DVA) income test purposes. 

If you start an income stream prior to 1 January 2015, it will continue to be assessed under the existing rules 
unless you choose to change products or buy new products from 1 January 2015. In most cases, the new 
treatment will increase the amount of income you are deemed to receive under the income test, which could 
affect the amount of pension you receive.

If you are considering starting an income stream, one of our planners can talk you through the process and 
help you set up an arrangement tailored to your personal situation. See Income streams to be deemed on 
page 12 for more information. 

Pension reform on the agenda
Earlier this year, the government released the National 
Commission of Audit’s report, which recommended a series 
of reforms to the age pension. Among the measures, the 
commission proposed:

 5 replacing the current income and assets tests with 
a single comprehensive means test to apply to new 
recipients of the age pension from 2027-28

 5 including the value of the primary residence (above 
$750,000 for a couple or $500,000 for singles) in a new 
means test from 2027-28. 

While these proposals are a long way off, it’s essential that 
any change that could affect the cost of living for Australia’s 
retirees is thoroughly considered before implementation.

Cost of retirement continues to rise
The cost of a comfortable retirement rose slightly during 
the June 2014 quarter to $58,128 for couples and 
$42,433 a year for singles1. According to the Association 
of Superannuation Funds of Australia, these figures would 
require super savings of around $510,000 (couples) and 
$430,000 (singles). 

For more information, including a weekly budget  
estimate for a number of common living costs, go to  
www.superannuation.asn.au/resources/retirement-standard.
1  Source: www.superannuation.asn.au/resources/retirement-standard

Lower investment fees
We have reduced the number of investment strategies  
we use for our single asset class investment options which 
has allowed us to reduce the investment fees for these 
options. See page 13 for details.

Sydney interview service has moved
The Sydney member interview service offered by our 
administrator, Pillar Administration, has been relocated.  
The new address is Level 16, 1 Margaret Street, which  
is very close to the current location in 83 Clarence Street.
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share markets

Like a monthly  
investment update?
You can subscribe to have an investment update emailed to you  
every month. The update includes our investment returns, together  
with comments on the investment markets and our investment approach.  

To subscribe to this monthly email, go to 

     firststatesuper.com.au/InvestmentUpdate

Investment markets backed up last year’s strong performance with another 
good year to 30 June 2014. Both Australian and international share markets 
continued to recover from the volatility of 2011 and the first half of 2012. 
The local share market closed the year up 17.3%1,  while the developed share 
markets (excluding Australia) gained 20.3%1.

During the six months to 30 June 2014, initial volatility 
triggered by the Russian annexation of Crimea gave way to 
a period of calm in financial markets with shares and bonds 
both making steady gains.

The US market (S&P500 Index) was particularly strong with 
a 7.1% return for the second half, and 24.6% for the year. 
Three key aspects underpinned this performance: 

 5 record levels of corporate profitability

 5 signs of recovery in the US economy 

 5 central bank commitment to keeping interest rates low 
for a substantial time in the future. 

However, the rising Australian dollar offset much of this 
benefit because a rising Australian dollar reduces the value 
of offshore assets in Australian dollar terms. 

Australian shares also recorded positive returns, with the 
broad market index returning 3.0% for the six months and 
around 17% for the full year. Bank stocks continued their 
strong run, driven by investor appetite for yield. Resource 
stocks, on the other hand, continued to struggle due to 
declining iron ore prices and ongoing concerns about the 
sustainability of Chinese economic growth. 

The chase for yield was also evident in bond markets, 
with ongoing demand for Australian bonds pushing 
up prices and driving down yields. Declining yields 
over the last six months supported returns for bond 
investments because when yields fall, the market 
value of bonds rises and produces capital gains. 

Over the six months to 30 June, the Reserve Bank 
of Australia (RBA) kept its cash rate target on hold at 
2.5%. Markets are pricing in little change in the cash 
rate for the immediate future. Inflation, as measured 
by the Consumer Price Index, continues to be within 
the RBA’s annual target range of 2-3%, giving the RBA 
the flexibility to maintain rates at this low level and 
stimulate economic growth. 

While this is good news for home owners with a 
mortgage, it presents an ongoing challenge for  
self-funded or partially self-funded retirees trying to 
generate an acceptable return on their savings. This is 
something we are very mindful of in managing the fund, 
particularly the options with large holdings in fixed 
interest and cash such as the Capital Guarded option.

1 Performance indices used: Australian shares - S&P/ASX 300; International shares ($A unhedged) – MSCI World Net Dividends Reinvested Accumulation Index 
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markets continue their
recovery

Our pre-mixed options provided very 
competitive returns for the year to  
30 June 2014. The High Growth, Diversified 
and Balanced options all outperformed the 
median returns for each of their categories 
in the SuperRatings Pension Fund Crediting 
Rate Survey 30 June 2014.

Pre-mixed option returns for the year to 30 June 2014

First State Super
returns

SuperRatings’
median returns1

17.3%
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1  The following SuperRatings’ index returns are used for the comparisons in the graph: High Growth – SR50 Growth (77-90) Index; Diversified  
– SR50 Balanced (60-76) Index; Balanced – SR25 Conservative Balanced (41-59) Index; Capital Guarded – SR50 Capital Stable (20-40) Index

2  Socially responsible investment options are not included in the SuperRatings Pension Fund Crediting Rate Survey 30 June 2014.
Source: SuperRatings Pension Fund Crediting Rate Survey 30 June 2014 and First State Super Investments. The SuperRatings data is based on  
information provided by third parties that is believed accurate at 30 June 2014. Past performance is not a reliable indicator of future performance.

Our pre-mixed and single sector options 
had a good year
The solid performances across asset classes 
underpinned the good performance of our pre-mixed 
and single sector options, with all options posting 
positive returns for both the six months and full 
financial year. 

Our Diversified option earned 14.7% for the year to  
30 June while our Balanced option returned 11.9%. As 
the graph shows, these returns compared favourably to 
the median returns in the SuperRatings Pension Fund 
Crediting Rate Survey at 30 June 2014. 

We are pleased with the investment performance for 
the year, but at the same time, we are cautious about the 
outlook from here. Share markets have performed well and 
while markets as a whole are not yet seriously overpriced, 
shares are certainly no longer cheap. Bond yields, while 
not back to the historic lows of 2012, are still well below 
historic norms, and the extra yield demanded by investors 
to buy debt where there is credit risk attached (such as 
corporate bonds) has also fallen to levels not seen since 
the onset of the global financial crisis.

Given the lack of attractive opportunities, we are 
maintaining a higher than average level of cash in 
our pre-mixed options. We are also actively seeking 
to invest capital outside traditional equity and bond 
markets in areas such as unlisted infrastructure, with 
the goal of boosting expected returns. 

Overall, this means that our portfolios are slightly more 
defensive than normal but it also means we are in a 
good position to take advantage of any opportunities 
that might arise should market volatility increase.
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convention
centre

largest AUSTRALIA’S
BUILDHelping

Our investment in the new convention   
              centre should provide an attractive  
                          risk-adjusted return to members
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In March 2013, the Darling Harbour Live consortium led 
by Lend Lease was awarded the contract to redevelop 
Sydney’s Darling Harbour district. At an estimated project 
cost of over $1.5 billion, the project will include the 
demolition of existing facilities and construction of what 
will become Australia’s largest convention and exhibition 
facilities and a premium harbourside hotel. 

A new neighbourhood with offices, residential 
accommodation, cafes and shops will also emerge 
progressively on the site of the existing Sydney 
Entertainment Centre. 

Demolition of the old buildings was completed  
during June this year and construction of the three 

Construction will be managed by Lend Lease under a 
guaranteed fixed price contract, which means investors 
will not be exposed to any ‘patronage’ risk (the risk that 
usage forecasts are not met).

The opportunity to participate in the project was  
brought to us via our infrastructure debt manager, 
Westbourne Capital. In February 2014, together with 
several local and foreign banks, we provided just 
over $40 million to fund the construction of the new 
Sydney Convention Centre. We will fund the investment 
progressively over the three-year construction period  
and we expect the investment will provide an attractive  
risk-adjusted return to the fund and our members.

Our investment in the new convention   
              centre should provide an attractive  
                          risk-adjusted return to members

Pictures are artist’s impressions sourced from the Darling Harbour Live website  
www.darlingharbourlive.com.au (HASSELL + Populous and Darling Harbour Live)

separate venues is well underway. The target  
completion date is December 2016. The 20-hectare 
Darling Harbour Live redevelopment will include 
40,000m2 of exhibition space, a convention hall with 
capacity for 14,000 people, an 8,000-seat convention 
centre, banqueting facilities for up to 2,000 people, 
4,250m2 of meeting space and parking for 1,500 cars. 

The project was established as a New South Wales State 
Public Private Partnership (PPP). PPPs are essentially 
a contract between the government and the private 
sector where the government pays the private sector 
consortium to complete projects in accordance with the 
government’s timetable and maintain the project for a 
set time period, in this case, 25 years.
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Everyone approaching retirement has to make 
important decisions about accommodation. 
Typically, the choices are stay at home, live with 
family, or move to other private accommodation 
such as a granny flat, an over 55 community, a 
retirement village or an aged care facility. Each of 
these has certain advantages and disadvantages. 
Here are a few things to think about when 
considering your options:

Your accommodation in retirement can greatly affect your quality of life. And the type 
of accommodation you choose when you first retire may not suit your needs later. The 
need to change your accommodation can be triggered by changing health needs, the 
loss of your driver’s licence or the need to be closer to family or essential services.

toIs it wise
The building 

 5 Can your home be easily adapted to suit future  
physical needs?

 5 Are the doorways wide enough for a walker/
wheelchair? 

 5 Are the bathroom facilities large enough for handrails 
and a shower chair?

 5 Can you afford the ongoing maintenance costs?

Your lifestyle 
 5 Can you participate in the social, cultural and 
recreational activities that you enjoy?

 5 Can you stay in touch with family and friends?

 5 Do you need to sell your house to provide additional 
retirement income?
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How our aged care 
specialists can help
We recently helped two members who had decided 
their current accommodation was no longer suitable 
but they were unsure how to take the next step. 

They didn’t feel quite ready for a retirement village, 
and they were both still very active and travelled 
frequently. But they were concerned that if they 
downsized to an apartment, the sort of care they 
might need in future wouldn’t be available to them. 

After investigating the advantages and 
disadvantages of their accommodation options – 
including the financial implications – they decided 
that an apartment was the right choice, and the 
local home care service would provide sufficient 
assistance until they moved into permanent aged 
care accommodation.

They also agreed that their apartment should be 
located close to an aged care facility so they would 
be familiar with the local area and services when the 
time came to move into the facility permanently.

downsize?

To learn more about our aged care services, come to one of 
our Retirement Living seminars. See firststatesuper.com.au/
LearnMore/Seminars for dates and venues in your area.  
Or call us on 1300 650 873 and ask to talk to one of our  
aged care specialists.

Financial planning advice is provided by First State Super Financial 
Services Pty Ltd, ABN 37 096 452 318, AFSL 240019

The type of care you will need 
 5 How far away are essential health and medical 
services and shops? 

 5 Are you close to public transport should you decide 
to use your car less or become unable to drive?

Who will provide your care? 
 5 Does your family have the time and patience to 
care for you?

 5 Will you need to engage services such as personal 
home care to get the care you need?

Selling your home is an important decision. Not only 
can it be emotionally stressful, but selling your home 
could increase the dollar value of your assets (and 
future earnings) used to assess your entitlement to the 
age pension and other Centrelink benefits under the 
Income and Assets Tests. 

Our aged care specialists (who are part of our financial 
planning team) can help you research and learn about 
alternative living arrangements so that you can make 
an informed decision when the time comes. 
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But research shows that there are big differences in 
knowledge and understanding of financial matters across 
different groups in the community, and this greatly affects 
the quality of our financial decision-making.

One important outcome of improving financial literacy is 
that you may avoid the financial ‘exclusion’ that occurs 
when you have very limited access to financial products 
such as a bank transaction account, general insurance and 
a moderate amount of credit. 

Almost 20% of Australians are financially excluded. 
Typically, it is caused by a lack of money, poor or no credit 
history or unemployment. Unfortunately, individuals 
in this situation often resort to more accessible 
and convenient products such as easy credit from 
moneylenders. 

Financial education can help change these behaviours.
Integration of financial education into the school 
curriculum is the cornerstone to bringing about long-term 
change in knowledge, attitudes and actions. 

While better financial literacy itself won’t raise people’s 
incomes, it can protect those who are most vulnerable to 
the practices of predatory brokers and credit providers.

According to our CEO Michael Dwyer, ‘That’s one of the 
reasons we are proud to sponsor the NSW Premier’s 
First State Super Financial Literacy Scholarship, which is 
designed to improve the quality of financial education in 
our school and TAFE system.’ 

‘Financial literacy gives people confidence to make the 
right decisions, and the key to improving financial literacy 
over the longer term is to target younger Australians,’ said 
Mr Dwyer.

This year’s scholarship winner is Elena Gray, who teaches 
commerce, business studies, history and geography at  
St Patrick’s Marist College, Dundas. 

Elena has returned from her study tour to New York, Chicago, 
London, Birmingham, Edinburgh and Glasgow where she met 
with economists, government curriculum experts, museum 
curators, education specialists, teachers and students.

Knowing how to make sound financial decisions is an essential skill. It’s essential 
because of the huge number of financial products now available, and because  
we have much greater responsibility for supporting ourselves in retirement. 

17.7% of Australians are ‘excluded’ 
from basic financial services

That’s over three million people who have very limited access to appropriate and affordable  
financial services and products such as a bank transaction account, general insurance and a  
moderate amount of credit. 

Connolly C, Measuring Financial Exclusion in Australia, Centre for Social Impact (CSI) University of New South Wales, 2013  
for National Australia Bank.

Financial literacy:
an essential

skill
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Have you ever sat down to  
work out how much income 
you will need to live on in 
retirement, and how long your 
money will last?

The Association of Superannuation Funds 
of Australia (ASFA) publishes retirement 
budgets for households based on a ‘modest’ 
or ‘comfortable’ lifestyle. These figures are a 
good place to start if you want to prepare a 
retirement budget. 

Of course, your needs will vary depending 
on your personal situation. Past experience 
tells us that members are likely to have 
greater living and lifestyle needs in the 
first ten years of retirement because new 
retirees tend to be more active, perhaps take 
holidays, renovate or buy a new car.

The most recent figures released for the ASFA 
Retirement Standard show that, in general, 
a couple seeking a ‘comfortable’ retirement 
will spend just under $60,000 a year, while 
those seeking a ‘modest’ retirement lifestyle 
will spend around $34,000 a year.

A modest retirement lifestyle is considered 
to be slightly better than the age pension 
will provide, but still only covers a fairly 
basic lifestyle.

A comfortable retirement lifestyle allows 
for a range of leisure activities and quite a 
good standard of living including household 
goods, private health insurance, a reasonable 
car, good clothes, a range of electronic 
equipment and holiday travel.

For more information, including a weekly 
budget estimate for a number of common 
living costs, go to www.superannuation.asn.
au/resources/retirement-standard.

What’s your 
retirement 
budget?

‘Teachers play a pivotal role in financial capability 
education at school, especially in the development  
of values, critical thinking capabilities and the 
confidence to apply knowledge and skills in a range  
of situations,’ said Elena. 

‘All the research I see suggests there is a strong link between a 
student’s family economic and educational background and their 
financial capability. Sound teaching can redress any gap in financial 
capability. Throughout my study tour, I investigated programs that 
solely focus on redressing this gap.’

‘I’m very enthusiastic about the prospect of developing programs for 
the Australian secondary school curriculum,’ said Elena. 

‘Scotland in particular is a leader in this area but their progress would 
not have been possible without strong government and industry 
support. Getting this support is one of the biggest challenges for 
those trying to raise the level of financial literacy in Australia.’

The NSW Premier’s First State Super Financial Literacy Scholarship 
enables a teacher to embark on an overseas study program 
specifically targeted at observing and researching the most 
advanced education programs aimed at improving financial literacy.

For more information, go to www.dec.nsw.gov.au/what-we-offer/
awards-scholarships-and-grants/scholarships/premier-s-teacher-
scholarships
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This section is about recent changes and 
proposals that could affect your income 
stream. Some of these items may not 
have a direct impact on your income 
stream, but we have a responsibility to 
keep you informed. The changes may 
have occurred because of a change to our 
own rules and procedures, or because of 
actual or proposed changes to legislation, 
including Budget announcements. 

about your
income stream
INFORMATION

Important

Seniors affected by new rules and proposals
The recent changes to the way income streams are treated 
by Centrelink bring opportunities, but also deadlines if you 
want to take advantage of them.

 5 Income streams to be deemed
From 1 January 2015, new income streams will be treated 
the same way as other financial assets such as cash, shares 
and managed funds for Centrelink and Department of 
Veterans’ Affairs (DVA) income test purposes.

This means that an income stream will be ‘deemed’ from 
this date, instead of using the current deductible amount 
formula. In most cases, this will increase the amount of 
income you are deemed to receive under the income test, 
which could affect the amount of pension you receive.

Generally speaking, if you start your income stream before 
1 January 2015, the current (more favourable) income test 
treatment will continue to be applied. So it might be a good 
time to consider your options. For example, you might want 
to combine multiple super accounts and start your income 
stream before this change takes effect.

If you’re thinking about starting an income stream, one of 
our financial planners can talk you through the process and 
help you set up an arrangement suited to your personal 
situation. The cost of this advice is covered by your annual 
membership fee.

If you’re not sure about your 
options, one of our financial 
planners can help you. You can 
visit our website to arrange an 
appointment.
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 5 Commonwealth Seniors Health Card
It is also proposed that the income stream deeming 
described on page 12 will apply to new recipients of the 
Commonwealth Seniors Health (CSH) card from 1 January 
2015. This proposal will not affect anyone who has or receives 
a CSH card before this date. If you plan to start an income 
stream after 31 December 2014, you may not be eligible  
for the CSH card due to the amount of your income stream. 
There may be options to lock in access to the card before  
31 December 2014. Talk to Centrelink or one of our  
financial planners about your eligibility and options. 

 5 Annual Seniors Supplement
The government also announced that the Annual Seniors 
Supplement has been abolished from 1 July 2014. The 
seniors supplement is currently paid to recipients of the 
Commonwealth Seniors Health card so if you are relying 
on these payments to supplement your income, you may 
need to review the amount you are drawing from your 
superannuation pension or investments to cover the shortfall.

 5 Assets and income test thresholds
Finally, the assets and income test thresholds will continue 
to be indexed until 1 July 2017 but will then be fixed for the 
following three financial years. In addition, from 1 September 
2017, pension increases will be linked only to the CPI. Under 
the current arrangements, age pension increases are indexed 
in line with the higher of the increases in the CPI Male Total 
Average Weekly Earnings and Beneficiary Living Cost Index.

Medicare levy increase
The Medicare levy was increased by half a percentage  
point from 1 July 2014, taking the Medicare levy from  
1.5% to 2% of taxable income. 

For more information, see the 
budget summary under News  
on our website.

Child accounts no longer offered
From 1 July 2014, we no longer offer new child 
accounts. Existing child accounts will remain. 

Temporary Budget Repair Levy 
The government has introduced a Temporary Budget 
Repair Levy on taxable income over $180,000 pa that 
will apply from 1 July 2014 to 30 June 2017. This 
means that the top marginal tax rate will rise from 
45% to 47% (plus Medicare levy) for this period.

Pension qualifying age increase
The government announced in the May 2014 Federal 
Budget that there will be an increase in the pension 
eligibility age to 70 by 2035.

The current age pension age of 65 is already 
legislated to increase progressively to 67 years of age, 
which will affect anyone born after 1 July 1952.

Strategic asset allocation
We take steps to maintain the actual asset allocation 
of investment options within a margin of + or - 10% 
of the strategic asset allocation. The margin of 10% 
was increased to 20% from 1 July 2014. 

Single asset class investment option Previous estimated investment fee Current estimated investment fee

Australian Equities 0.28% pa 0.05% pa

International Equities 0.32% pa 0.08% pa

Australian Fixed Interest 0.09% pa 0.05% pa

International Fixed Interest 0.26% pa 0.07% pa

* The change for International Fixed Interest will be implemented by 31 October 2014. 

Investment changes
We have introduced a new active asset allocation process for our pre-mixed options. This new process uses 
various economic and market signals to determine market valuations. Using this information, we ‘tilt’ our 
investments in a particular asset, within pre-defined ranges, depending on whether we think it is over or under 
valued. Over the longer term, this process aims to deliver stronger returns whilst managing risk for our members. 

We have also been able to reduce the investment fees for a number of our single asset class investment options 
by reducing the number of investment strategies used. These investment options aim to replicate the returns of 
the relevant benchmark as shown in the Member Booklet Supplement: Investments. The supplement is available on 
our website and from customer service. The table below shows the previous and current estimated investment 
fees (including performance-based fees): 
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Important information about your income stream (continued)

Standard risk measures
We review the investment risk band, risk label and expected frequency of negative returns every year.  
Following the latest review, the expected frequency of negative returns every 20 years for most of our investment 
options have been adjusted as shown in the table.

Investment options Accumulation Income stream

Old frequency New frequency Old frequency New frequency 

High Growth 4.7 5.0 4.7 4.9

Diversified 4.0 4.3 4.0 4.2

Diversified SRI 4.0 4.3 4.0 4.2

Balanced 3.0 3.3 3.0 3.2

Capital Guarded 1.2 1.3 1.2 1.2

Australian Equities 6.0 6.2 5.8 6.01

Australian Equities SRI 6.0 6.2 5.8 6.01

International Equities 5.6 5.6 5.5 5.5

Property 3.2 3.6 3.2 3.6

Australian fixed interest 2.1 2.0 2.1 2.0

International fixed interest 1.0 1.4 1.0 1.4

Cash Negligible Negligible Negligible Negligible

1 The risk band for these options has risen from 6 (High) to 7 (Very high).

we’re here to help!
If you’ve got questions about your income stream, or you just want 
the comfort of knowing your retirement plans are on the right track, 
why not give us a call? We can answer simple questions over the 
phone, or if your situation is more complex, we can prepare a full 
financial plan. It’s all up to you, no obligation,

just call 1300 650 873.
Financial planning advice is provided by First State Super Financial Services Pty Ltd  
ABN 37 096 452 318, AFSL 240019
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Support
and advice

throughout YOUR

retirement
One of the benefits of your membership is 
that you have access to the advice you need 
to plan your future.

Financial planning advice is provided by First State Super Financial Services Pty Ltd ABN 37 096 452 318, AFSL 240019.

If the advice relates to your First State Super income 
stream, the cost of the advice is covered by your annual 
fund membership fee. In other words, there is no extra 
charge for advice relating to:

 5 investment options

 5 retirement funding projections

 5 estate planning consequences relating to your 
income stream account.

In addition, fee for service advice is available on topics 
such as:

 5 your spouse’s superannuation

 5 non-super investments

 5 self-managed super funds

 5 Centrelink analysis

 5 aged care

 5 rolling further money into your First State Super 
income stream from other superannuation funds.

For more information, call us on  
1300 650 873 and ask about our 
financial planning services. Or click 
Financial planning from the home 
page on our website.

Face-to-face appointments are available at 
these locations. You can also arrange phone 
appointments by calling 1300 650 873.

NSW
Albury

Ballina

Bathurst

Coffs Harbour

Dubbo

Gosford

Grafton

Liverpool

Newcastle

Nowra

Orange

Parramatta

Penrith

Port Macquarie

Sydney CBD

Tamworth

Wagga Wagga

Wollongong

VIC
Ballarat 
Bendigo 
Echuca/Mildura 
Essendon/Niddrie 
Frankston 
Geelong 
Gippsland  
(Traralgon/Sale/Bairnsdale) 
Melbourne CBD 
Mt Waverley 
Shepparton 
Wangaratta 
Warrigal/Wonthaggi 
Werribee/Warrnambool 
Wodonga 

ACT
Canberra 

WA
Perth 
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This document contains general information only and does not take into account your specific objectives, financial situation or needs. 
Before making a decision about First State Super, consider the Product Disclosure Statement (PDS) for the product you currently hold or are 
considering. The PDS is available from firststatesuper.com.au or by calling 1300 650 873. FSS Trustee Corporation ABN 11 118 202 672  
AFSL 293340 is the trustee of the First State Superannuation Scheme ABN 53 226 460 365.

Service and advice
Phone 1300 650 873

Fax  1300 722 072

Email  enquiries@firststatesuper.com.au

Web  firststatesuper.com.au

Post  PO Box 1229, Wollongong NSW 2500

Add, update, or confirm your email address with us for 
your chance to win a travel voucher valued at $4,000*. 

*For full terms and conditions visit firststatesuper.com.au/holiday
Authorised under NSW Permit No. LTPS/14/05740. Authorised under ACT permit No. TP 14/02533

Visit firststatesuper.com.au/holiday 

a taste of your

retirement today
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