
The Australian Government has introduced new laws known as the 
‘Protecting Your Super’ package, which may affect the insurance and  
fees on your First State Super account. The new laws came into effect  
from 1 July 2019 and are designed to protect members from paying 
unnecessary fees and insurance premiums.

The laws introduced three key changes to super:

From 1 July 2019, if 
we have not received a 
contribution or roll-in to 
your account for 9, 12 and 
15 months, we’ll write to 
you to let you know your 
options if you want to 
maintain your insurance 
with us.

Alternatively, you can opt 
in at any time online or by 
completing an Insurance 
opt-in election form. Visit 
firststatesuper.com.au/pys 
to find out more. 

2 Inactive account   
 transfers to the ATO

If you have an inactive low-
balance super account with 
us, it may be transferred to 
the Australian Tax Office (ATO). 
Where possible, the ATO 
will try and consolidate this 
balance into an active account 
you have with another fund.  
If the ATO is unable to transfer 
your super to an active 
account, it will retain your 
money. You won’t pay any 
fees, but you will not receive 

 New laws introduced to protect your super

Want to  
know more?
You can find out more 
about the changes on our 
Protecting Your Super page 
at firststatesuper.com.au/pys. 
Further information is also 
available on ASIC’s Money 
Smart website.

Important

about your

an investment return, and will 
be paid interest based on the 
Consumer Price Index (CPI).

Your account is considered 
an ‘inactive low-balance 
account’ if:

 5 the balance is less than 
$6,000

 5 it has been inactive for 
16 months or more (no 
contributions or rollovers 
have been received), and

 5 you have not met a 
condition of release and 
can now access your 
super (such as reaching 
age 65).

Your balance will not be 
transferred to the ATO if in 
the previous 16 months you 
have: 

 5 made a contribution 
or arranged for your 
employer to contribute  
to your account

 5 combined your super 
accounts so your balance 
is $6,000 or more

 5 switched investment 
options

 5 authorised us to notify  
the ATO on your behalf 
that you want to keep  
your inactive account  
with First State Super by 
completing the Inactive 
Low Balance Account 
Authorisation form. Your 
authorisation lasts for  
16 months

1  Insurance cover will   
be cancelled on 
inactive accounts 
unless you elect to opt 
in to keep your cover

If your super account has 
not received any money 
(contributions or rollovers) 
for 16 months or more, your 
account will be considered 
‘inactive’ and any insurance 
cover will be cancelled, 
unless you opt in to keep it.

information
 5 made a change to your 

insurance, or

 5 made a binding death 
benefit nomination. 

We will let you know you  
if you are affected before  
your account is transferred  
so you can keep your  
account with us.

Alternatively, please 
complete an Inactive 
low-balance account 
authorisation form available 
at firststatesuper.com.au/pys 
and send it back to us. We’ll 
then notify the ATO on your 
behalf and your account will 
remain with us.

The first account transfers  
to the ATO are due to be 
made in October 2019. 

3 There will be a cap  
 on  fees for low   
 balance accounts
There will be a 3% cap 
on administration and 
investment fees on  
accounts with balances 
below $6,000. In addition, 
exit fees are no longer 
permitted on these  
accounts. First State Super 
removed exit fees on  
1 October 2018.

super
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 Update on your investment options 
Changes to investment fees
Investment fees may vary from year to year and cannot be precisely calculated in advance. 
The updated investment fees shown in the tables below are based on the estimated fees 
and costs of each investment option for the 12 months to 30 June 2019. In future, the 
actual amount you pay will depend on the actual fees, costs and taxes incurred by the 
trustee in managing the investment option.

Table 1: Estimated investment fees (% per year)

Investment 
option

Investment 
management  

costs % pa

Performance 
related costs 

% pa

Transaction 
costs2  
% pa

Other fees 
and costs 

 % pa

Total 
investment 
fees % pa

High Growth 0.35 0.35 0.26 0.27 0.11 0.11 0.13 0.15 0.85 0.88
Growth1 0.33 0.33 0.25 0.25 0.10 0.10 0.12 0.13 0.80 0.81
Diversified Socially 
Responsible 
Investment

0.28 0.28 0.10 0.09 0.08 0.08 0.13 0.15 0.59 0.60

Balanced Growth1 0.28 0.28 0.18 0.18 0.08 0.08 0.11 0.11 0.65 0.65
Conservative 
Growth

0.24 0.24 0.14 0.14 0.05 0.05 0.11 0.11 0.54 0.54

Australian Equities 0.05 0.04 0.00 0.00 0.00 0.00 0.04 0.06 0.09 0.10
Australian 
Equities Socially 
Responsible 
Investment

0.18 0.16 0.00 0.00 0.04 0.04 0.05 0.09 0.27 0.29

International 
Equities

0.06 0.04 0.00 0.00 0.00 0.00 0.03 0.06 0.09 0.10

Property 0.46 0.44 0.27 0.29 0.15 0.15 0.12 0.16 1.00 1.04
Australian Fixed 
Interest

0.05 0.04 0.00 0.00 0.00 0.00 0.03 0.05 0.08 0.09

International  
Fixed Interest

0.07 0.06 0.00 0.00 0.00 0.00 0.12 0.23 0.19 0.29

Cash 0.03 0.02 0.00 0.00 0.00 0.00 0.01 0.01 0.04 0.03
Defined Benefit 0.26 0.16 0.07 0.09 0.58

1 The fees shown are the same for MySuper and Choice members.
2  The amounts shown above reflect an estimate of explicit transaction costs only. An estimate of implicit 

transaction costs is shown in Table 3.

  Accumulation and Transition to Retirement members     Retirement Income Stream members

Table 2: Borrowing and property operating costs (% per year)

Investment option Borrowing costs % pa Property operating costs % pa
High Growth 0.09 0.07
Growth1 0.09 0.06
Diversified Socially 
Responsible Investment

0.08 0.07

Balanced Growth1 0.06 0.05
Conservative Growth 0.05 0.04
Property 0.34 0.33
Defined Benefit 0.10 0.09

1 The fees shown are the same for MySuper and Choice members.

Except for the Property option, none of the single asset class options incurred borrowing 
or property operating costs for the period. 

An estimate of implicit transaction costs for the 12 months to 30 June 2019 is provided in 
the table below which, together with the explicit transaction costs shown in Table 1, make 
up the total estimated transactional and operational costs shown below.

Table 3: Transactional and operational costs (% per year)

Investment option
Estimated implicit  

transaction costs % pa
Total estimated transactional 
and operational costs % pa

High Growth 0.02 0.13
Growth1 0.02 0.12
Diversified Socially  
Responsible Investment

0.04 0.12

Balanced Growth1 0.03 0.10
Conservative Growth 0.02 0.07
Australian Equities 0.01 0.01
Australian Equities Socially  
Responsible Investment

0.09 0.13

International Equities 0.01 0.01
Property 0.06 0.21
Australian Fixed Interest 0.04 0.04
International Fixed Interest 0.04 0.04
Cash 0.00 0.00
Defined Benefit 0.02 0.09

1 The fees shown are the same for MySuper and Choice members.

Further information on our fees and costs can be found in our:
 5 Member Booklet Supplement: Fees and costs if you are an accumulation member, 
 5 Member Booklet Retirement Income Stream if you are an income stream member, or
 5 Member Booklet Transition to Retirement Income Stream if you are a transition to 

retirement income stream member, or
 5 On our website, firststatesuper.com.au.

Increase to the co-contribution income thresholds
The superannuation co-contribution scheme is a government initiative that aims to 
assist low to middle-income earners save for their retirement.
On 1 July 2019, the income thresholds for the government co-contribution increased.  
You can find more information on our website by searching for ‘co-contribution’.  
To check if you are eligible for a co-contribution, read our fact sheet Low-income 
super support options available from firststatesuper.com.au/factsheets.
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